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PERSONNEL LITERATURE INDEX 


Foreword 


This is a detailed Name-Subject index to the 1977 monthly 
issues of Personnel Literature. The name list includes 
personal and corporate authors and added entries for 
contributors to books of readings or others having 
secondary responsibility for the material. Descriptors 


developed by this Library are used as subject index 
terms. 





Users are urged to check the most specific term first. 
Words such as PAY or EDUCATION are also used as sub- 
divisions with specific groups of persons, e.g, 
EXECUTIVES--PAY, NURSES--EDUCATION. Additionally, 


material related to items listed under general terms, 
such as COMPENSATION or ENGINEERS, may be found under 
narrower headings, such as FRINGE BENEFITS or 

WOMEN ENGINEERS, respectively. 


The numbers in the Index refer to the month and specific 
item. An entry numbered 5-162 would be item 162 in the 
May issue. 
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work, 9-162. 
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ATTITUDES 
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understand each other, 11-34. 
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PERSONNEL--RESEARCH 
Job specifications for the computer 
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EMERGENCY PLANNING 
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3-174. 
EMPLOYEE ATTITUDES 

Employee counselors, 1-17. 
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successes and failures of job 
enrichment in a government agency, 
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Overtime, false returns, and 
restrictive practices, 1-150. 
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Changing patterns of working hours, 
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Employee reactions to a flexitime 
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Feasibility of estimating personnel 
turnover from survey data, 2-116. 
Participatory management, 2-146. 
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productivity, 3-76. 

Your (flex) time may come, 3-102. 
4-day week; Norgren Co. juggies its 
schedule to boost efficiency and 
morale, 3-106. 

For lots of reasons, more workers 
are saying "no" to job transfers, 
3-153. 

Participative problem solving, 
3-169. 

The shortened workweek, 4-95. 
Personnel employees” perceptions of 
a state merit system, 5-6. 

The open meeting, 5-17. 

Towards the measurement of work 
satisfaction, 5-93. 

Rewards and public employees’ 
attitudes toward client service, 
5-125. 

A worker’s view of public service, 
6-6. 

Bargaining in public; Florida city 
and county officials reflect mixed 
views, 6-113. 

Public employee unionization in the 
states, 6-118. 

Heaith and life insurance mark gains 
as occupational benefits, 7-26. 
Some attitudinal and behavioral 
consequences of a flexi-time 
installation, 7-111. 

Identification of factors 
significantly related to the 
decision to retire early or to 
continue working until normal 
retirement, 7-217. 

Evaluation of benefit communications 
programs, 8-25. 

Reverse discrimination: what can 
managers do? 8-57. 

Managing morale through survey 
feedback, 8-145. 

U.S. employes now happier about pay, 
survey results show, 9-26. 
Diagnosing the valued reward 
orientations of employees, 10-129. 
Volunteering for job enrichment, 
11-81. 

Collaboration in work settings, 
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Improving employee performance and 
organizational effectiveness, 1-174. 


EMPLOYEE ATTITUDES--COSTS 


Measuring the financial impact of 
employee attitudes, 4-174. 





MPLOYEE ATTITUDES--RESEARCH 
Pay referents and pay satisfaction, 
1-148. 
Behavioral components of perceived 
supervisor credibility, 3-210. 
The impact of job level and sex 
differences on the relationship 
between life and job satisfaction, 
4-119. 
Longitudinal change in preferred age 
of retirement, 4-191. 
Scientists, engineers, and the 
reservation wage, 6-15. 
Investigation of the influence of 
job Level and functional speciaity 
on job attitudes and perceptions, 
7-135. 
Attitude toward work-related change 
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Upward communication in a large 
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The manager and self-respect: a 
follow-up survey, 9-56. 

EMPLOYEE CONDUCT 
Coping with Cupid, 4-54. 
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Ethics programs can help companies 
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EMPLOYEE COUNSELING 
University employees as people, 
1-18. 
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to?" (The VSA approach to 
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counseling,) 4-165. 
Ten basic counseling skills, 8-50. 
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EMPLOYEE COUNSELING--ADMINISTRATION 
Assisting the troubled employee, 
8-49. 
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Careers in organizations, 3-4. 
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3-7. 
Tomorrow’s administrative manager, 
3-33. 
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Situational leadership, 4-130. 
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5-190. 
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6-201. 
Training and development, 6-204. 
Career development responsibilities 
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EMPLOYEE DEVELOPMENT--METHODS 
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6-200. 
Career development programs, 12-207. 
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Employee development, 1-221. 
EMPLOYEE DEVELOPMENT--RESEARCH 
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report, 3-217. 
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INDUSTRIAL RELATIONS 
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Redundancy, retraining and 
reincarnation, 1-164. 
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Executive outplacement, 7-198. 
Outplacement counseling: what is 
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Outplacement specialists; 
professional help for disabled 
careers, 10-154. 
*Assistance programs for displaced 
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EMPLOYEE OWNERSHIP 
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EMPLOYEE RULES 
Coping with Cupid, 4-54. 
EMPLOYEE THEFT 
Employee theft, 1-22. 
Corporate role in fighting crime, 
11-48. 
EMPLOYEES” COMPENSATION--ADMINISTRATION 
*Report of the OWCP Task Force, 
5-39. 
EMPLOYEES” COMPENSATION--CASES 
Workmen’s vomupensation and mental 
injury, 12=54. 
EMPLOYEES’ COMPENSATION--EV AL UATION 
*Report of the OWCP Task Force, 
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EMPLOYERS LIABILITY 
Hazards for managers under the new 
pension law, 1-184. 
What the supervisor should know 
about employer liability for 
intoxicated employees, 8-52, 9-40. 
EMPLOYERS” LIABILITY--LAW AND LEGISLATION 
What the supervisor should know 
about employer liability for 
intoxicated employees, 8-52, 9-40. 
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EMPLOYMENT AGENCIES--EVALUATION 
Executive search, 4-77. 
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1985, 1-130. 
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job market, 3-72. 
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persisting manpower problems, 5-71. 
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EMPLOYMENT FORECASTING--METHODS 
New labor force projections to 1990, 
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*Career alternatives for political 
scientists, 2-3. 
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*Federal jobs overseas, 6-147. 
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Department of Labor, 6-163. 
EMPLOYMENT OPPORTUNITIES--STATISTICS 
Where the jobs go begging, 11-89. 
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Towards a policy for health manpower 
planning, 4-92. 
Manpower planning models, 6-135. 
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EMPLOYMENT POLICY--CONFERENCES 
Current issues in the relationship 
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priorities for the next five years, 
8-114. 
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The quest for a national manpower 
policy framework, 7-166. 

EMPLOYMENT SERVICES 
The state employment service: an 
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EMPLOYMENT SERVICES--CONF ERENCES 
Proceedings of the 63rd annual 
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Employment Security], 1-234. 

EMPLOYMENT SERVICES--DIRECTORIES 
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EMPLOYMENT SERVICES--EVALUATION 
The employment service--problems and 
opportunities for improvement; 
Department of Labor, 6-163. 
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*Using incentive awards to support 
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ENGINEERING AIDES--EDUC ATION 
Annual report [Engineers’ Council 
for Professional Development], 
1975-76, 6-185. 
List of accredited programs leading 
to degrees in engineering 
technology, 1976, 7-221. 
Engineering and technology 
enrollments, fall 1976, 8-200. 
ENGINEERING AIDES--PAY 
Technicians’ and technologists’ pay 
checks, 12-18. 
ENGINEERS 
*Coming through the crisis, 1-194. 
Roster of women and minority 
engineering and technology students, 
March 1977, 6-184. 
ENGINEERS--ATTITUDES 
Toward a career-based theory of job 
involvement, 7-222. 
Psychological stages of careers in 
engineering: an expectancy theory 
taxonomy, 10-178. 
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scientists and engineers, 11-90. 
ENGINEERS--CHARACTERISTICS 
Issues in the study of 
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the case of scientists and 
engineers, 6-186. 
Toward a career-based theory of job 
involvement, 7-222. 
Characteristics of doctoral 
scientists and engineers in the 
United States, 1975, 8-205. 
ENGINEERS--CHARACTERISTICS--STATISTICS 
Characteristics of the national 
sample of scientists and engineers, 
1974, 6-187. 
ENGINEERS--EDUCATION 
Changing the specifications for 
engineers, 3-205. 
Annual report [Engineers’ Council 
for Professional Development], 
1975-76, 6-185. 
ENGINEERS--EDUCATION--ADDRESSES, 
ESSAYS, LECTURES 
Minorities in the engineering and 
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Career management, 5-184. 
ENGINEERS--EDUCATION--DIRECTORIES 
Accredited programs leading to 
degrees in engineering, 1976, 7-220. 
ENGINEERS--EDUC ATION--STATISTICS 
Engineering and technology 
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ENGINEERS--EMPLOY MENT 
Trends in employment of college and 
university graduates in business and 
industry, 3-31. 


ENGINEERS--EMPLOYMENT--STATISTICS 
Professional engineers’ income and 
salary survey, 1975, 4-198. 
Characteristics of the national 
sample of scientists and engineers, 
1974, 6-187. 

U.S. scientists and engineers, 1974, 
6-188. 

Prospects of engineering and 
technology graduates, 1976, 7-219. 
Doctoral scientists and engineers in 
the United States, 1975 profile, 
8-203. 

Employment status of Ph.D. 
scientists and engineers 1973 and 
1975, 8-204. 

*National patterns of R&D resources; 
funds & manpower in the United 
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ENGINEERS--MOT IVATION--RESEARCH 
Psychological stages of careers in 
engineering: an expectancy theory 
taxonomy, 10-178. 

ENGINEERS--PAY 
Scientists, engineers, and the 
reservation wage, 6-15. 

ENGINEERS--PAY--STATISTICS 

*Professional income of engineers, 
1976, 4-197. 

Professional engineers’ income and 
salary survey, 1975, 4-198. 

*National survey of compensation, 
6-17. 

Prospects of engineering and 
technology graduates, 1976, 7-219. 
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#U.S. scientists and engineers, 1974, 
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Women and minorities in science and 
engineering, 6-189. 
Minorities in engineering, 8-202. 
ENGINEERS--TRAINING--EVALUATION 
Unemployed aerospace professionals: 
lessons for programs for mid-life 
career redirection, 10-207. 
ENVIRONMENTAL WORKERS 
*Compensation in the fields of fish 
and wildlife management, 1-195. 
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*Equal employment opportunity, 1-27. 
Guidelines for contemporary 
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Reducing the effects of layoffs on 
your affirmative action progran, 
1-180. 
Supervisory selection, 2-34. 
Review of the literature, 2-102. 
Equal opportunity; dreams and 
realities, 3-56. 





Last hired, first fired -- layoffs 
and civil rights, 4-62. 

The personnel revolution, 4-171. 
"Merit promotion and equal employment 
opportunity, 4-184. 
*The not so uniform employee 
selection guidelines, 4-199. 

Equal opportunity--planning and 
managing the process of change, 
5-42. 

Short people and job bias, 5-49. 
Fair employment implication for 

HRD: the case of Washington vs. 
Davis, 5-189. 

Black elite, 6-43. 

Developing managerial commitment to 
EEO, 7-52. 

Reconciling equal employment 
opportunity with senority, 7-56. 

A decade of equal employment 
opportunity; 1965-1975; tenth annual 
report, 7-61. 

Labor relations and affirmative 
action, 7-152. 
*The case for written tests in 
Federal employment, 7-228. 
*Federal equal employment 
opportunity; politics and public 
personnel administration, 8-58. 
Equal employment opportunity report 
- 1975; job patterns for minority 
and women in private industry, 8-60. 
An eager new team tackles job 
discrimination, 9-43. 

Justice and the probiem of the 
volitional victim, 9-44. 

Legal concerns in the use of 
weighted applications, 9-45. 
A&firmative inaction; the bottom 
line tells the tale, 9-49. 

Policy issues in contemporary 
personnel and industrial relations, 
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On the justifiability of reverse 
discrimination, 10-37. 

Fair treatment: grant projects in 
equal employment opportunity, 10-82. 
*Equal employment opportunity and 
affirmative action; staffing; 
appeais and performance evaluation, 
11-19. 

Bias-free employment: pipe dream or 
possibility? 11-38. 

Equal employment opportunity and 
affirmative action: a managerial 
training guide, 11-44. 

Content validity and EEOC: a useful 
alternative for selection, 11-174. 


The future of criterion-related 
validity studies in Title VII 
employment discrimination cases, 
11-177. 

*Veterans’ preference and affirmative 
action incompatibility in the civil 
service, 12-57. 

Yes, you can interview, 12-168. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
ADMINISTRATION 

*Current developments in EEO, 2-36. 

*Equal employment opportunity 
in the Federal government, 4-60. 
Subjective criteria in employment 
decisions under title VII, 6-50. 

The Equal Employment Opportunity 
Commission has made limited progress 
in eliminating employment 
discrimination, 6-52. 

*System for processing individual 
equal employment opportunity 
discrimination complaints: 
improvements needed; Civil Service 
Commission, 6-53. 

*EEO representatives in CSC regions, 
9-46. 

*Survey of the management information 
program of the Federal government, 
12-56. 

EQUAL OPPORTUNITY IN EMPLOYMENT-- 
ADMI NISTRATION-~-EV AL UATION 
Meeting compliance review standards: 
the problem of Federal contractors, 
12-51. 

*More action needed to insure that 
financial institutions provide equal 
employment opportunity, 12-54. 

EQUAL OPPORTUNITY IN EMPLOYMENT-- 

BIBLIOGRAPHY 
Personnel management in state and 
local governments, 11-141. 

EQUAL OPPORTUNITY IN EMPLOYMENT--CASES 
Content validity, 1-209. 
Employment discriminat ton--sexual 
harassment and Title VII--female 
employees’ claim alleging verbal and 
physical advances by a male 
supervisor dismissed as 
nonactionable, 2-31. 

*Current developments in EEO, 2-36. 
Act III: some thoughts on the 
thrust of Title VII, 2-40. 

Title VII and layoffs under the 
"last hired, first fired" seniority 
rule, 2-174. 

Fair employment litigation manual, 
3-55. 

Putting the comply in compliance, 
3-62. 





"The coverage of Federal excepted 
service personnel under the Equal 
Employment Opportunity Act of 1972, 
5-43. 

The coverage of appointees of state 
and local elected officials under 
the Equal Employment Opportunity Act 
of 1972 and congressional power to 
enforce the fourteenth amendment, 
5-45. 

*Employment discrimination law, 6-47. 
The development of modern equal 
employment opportunity and 
affirmative action law, 7-54. 
Developments in equal employment 
opportunity Law--1976, 8-54. 
Veterans’ public employment 
preference as sex discrimination, 
8-61. 

Public employment and the Supreme 

Court’s 1976-77 term, 11-10. 

Equal Employment Opportunity Acts of 

1964 and 1972: a critical analysis 

of the legislative history and 

administration of the law, 11-42. 
EQUAL OPPORTUNITY IN 

EMPLOYMENT--EV AL UATION 

*Equal opportunity in Federal 
employment, 3-67. 

*Staff report on oversight 
investigation of Federal enforcement 
of equal employment opportunity 
laws, 3-68. 

*Equal employment opportunity in the 
Federal government, 4-60. 

EQUAL OPPORTUNITY IN EMPLOYMENT-- 
EXECUTIVE ORDERS 

Equal employment opportunity and 
affirmative action in 
labor-management relations, 7-47. 

EQUAL OPPORTUNITY IN EMPLOYMENT-- 
HANDBOOKS, MANUALS, ETC. 

*Fair employment litigation manual, 
3-55. 

*Equal employment opportunity in 
Federal service, 3-61. 

Employment discrimination, 3-64. 

Fair employment interviewing, 6-101. 

EQUAL OPPORTUNITY IN EMPLOYMENT-- 
HISTORY 

Institutionalizing affirmative 
action, 7-59. 

EQUAL OPPORTUNITY IN EMPLOYMENT-- 
LAW AND LEGISLATION 

"The Chandler decision--what 
is it? What does it mean? 
1-26. 

Sex discrimination and Title VII of 
the Civil Rights Act, 2-35. 

Act III: some thoughts on the 
thrust of Title VII, 2-40. 


Guts of EEO, 2-42. 
Where do we go from here? 2-74. 
Putting the comply in compliance, 
3-62. 
Employment discrimination, 3-64. 
Equal employment Opportunity law 
reader, 4-59. 
EEO issues with pre-employment 
inquiries, 4-61. 
The effect on women’s earnings of 
enforcement in Title VII cases, 
5-22. 
The “benign discrimination’ issue, 
5-41. 
Medical standards for employment in 
relation to nondiscrimination laws, 
5-44. 
*Employment discrimination law, 6-47. 
A shake-up may be in store for job 
discrimination enforcement, 6-48. 
Equal employment opportunity and 
affirmative action in 
labor-management relations, 7-47. 
The costs of discrimination, 7-48. 
The development of modern equal 
employment opportunity and 
affirmative action law, 7-54. 
Black workers in white unions; job 
discrimination in the United States, 
10-101. 
Equal Employment Opportunity Acts of 
1964 and 1972: a critical analysis 
of the legislative history and 
administration of the law, 11-42. 
Old age, handicapped and Vietnam-era 
antidiscrimination lLegisiation, 
11-45. 
Employment testing and proof of 
job-relatedness, 11-173. 
The union’s duty to process 
discrimination claims, 12-113. 
Yes, you can interview, 12-168. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
RESEARCH 
*Application of a model and control 
system to equal employment 
opportunity planning, 1-33. 
*Equal employment opportunity in 
the Federal government, 4-60. 
EQUAL OPPORTUNITY IN EMPLOYMENT-- 
STUDY AND TEACHING 
Training for EEO: what kinds and 
for whom? 12-204, 
Equal pay for equal work See PAY RATES 
ETHICS 
*Report of the U.S. Commission on 
Executive, Legislative, and Judicial 
Salaries, 2-60. 
Ethics programs can help companies 
set standards of conduct, 3-69. 





*Recommendation to increase 
executive, legislative, and 
judicial salaries, 3-85. 

Concerning the application of human 
motivation theories in 
organizational settings, 9-133. 
ETHICS--LAW AND LEGISLATION 
*Ethics in government, 7-74. 
EUROPE 
Recent European training practices, 
4-221. 
European industrial managers, 5-53. 
Work-sharing initiatives at home and 
abroad, 10-75. 
EUROPE--SOCIAL CONDITIONS 
The social contract becomes 
bargaining tool in Europe, 9-107. 
EUROPEAN ECONOMIC COMMUNITY 
Sources of information on pay, 
benefits and living costs in the 
EEC, 3-37. 
It’s even worse in Brussels, 8-22. 
EXCEPTED POSITIONS 
Merit and non-career job paths 
cited, 3-15. 
“Excepted service’ jobs open to 
aliens, 4-8. 

*Benefits when you leave government, 
4o41, 

*Fact sheet; civil service and 
excepted positions, 5-7. 

The coverage of appointees of state 
and local elected officials under 
the Equal Employment Opportunity Act 
of 1972 and congressional power to 
enforce the fourteenth amendment, 
5-45. 

*Can Carter chop through the civil 
service system? 6-9. 

*Executive personnel in the Federal 
service, October 1976, 6-64. 
*affirmative action in the executive 
branch; memorandum for the heads of 
departments and agencies. July 26, 
1977, 9-48. 

EXCEPTED POSITIONS--CASES 

"The coverage of Federal excepted 
service personnel under the Equal 
Employment Opportunity Act of 1972, 
5-43. 

EXCEPTED POSITIONS--HISTORY 

*History of civil service merit 
systems of the United States and 
selected foreign countries, 3-24. 

EXCLUSIVE BARGAINING RIGHTS 

*Collective bargaining and the 

public sector supervisor, 1-92. 
EXCLUSIVE REPRESENTATION 

Of syndicalism, slavery and the 

thirteenth amendment, 7-151. 


EXECUTIVE ADVISORY BODIES 
Relationship between the Government 
in the Sunshine Act and the Federal 
Advisory Committee Act, 8-186. 

EXECUTIVE ADVISORY BODIES--EVALUATION 

*Better evaluations needed to 
weed out useless Federal advisory 
committees, 10-168. 

Executive agencies See ADMINISTRATIVE 

AGENCIES 

EXECUTIVE ASSIGNMENT SYSTEM 
Merit and non-career job 
paths cited, 3-15. 

#A government of strangers; executive 
politics in Washington, 9-55. 

EXECUTIVE COMPENSATION 
How the unions reward their top 
executives, 1-49. 

Top executive compensation, 1-50. 

*Report of the U.S. Commission on 
Executive, Legislative, and Judicial 
Salaries, 2-60. 

Top executive compensation, 1976, 
3-78. 

#Executive compensation in the 
Federal governement, 3-84. 

A year for stock options and big 
bonuses, 6-69. 

Compensation as a management tool, 
7-87. 

100 highest paid U.S. 

nonmanufacturing executives in 1976, 
7-88. 

Is executive pay excessive? 7-86. 

Are corporate executives overpaid? 
8-75. 

How to set up a bonus pay plan for 
staff executives, 8-76. 

Managerial compensation in the 
Federal public service, 10-54. 

The changing compensation package, 
10-55. 

Compensation: going beyond the 
dollar signs, 11-25. 

Executive compensation, 11-59. 
Short- and long-term executive 
incentive plans, 1976, 11-62. 

EXECUTIVE COMPENSATION--ADMINISTRATION 
Is executive pay excessive? 7-86. 
Compensation for public managers, 
8-78. 

EXECUTIVE COMPENSATION--BIBLIOGRAPHY 
Executive compensation; selected 
references, 5-58. 

#U.S. Commission on Executive, 
Legislative, and Judicial 
Salaries, 5-60. 

EXECUTIVE COMPENSATION--CHARTS, 

DIAGRAMS, ETC. 
Top executive compensation, 1976, 
3-78. 





EXECUTIVE COMPENSATION--EV AL UATION 
Executive compensation, 11-59. 

EXECUTIVE COMPENSATION--METHODS 
Tax reform remodels the pay package, 
4-73. 

EXECUTIVE COMPENSATION--PLANNING 
Focus on executive compensation, 
5-59. 

Executive compensation, 11-59. 

EXECUTIVE COMPENSATION--PUBLIC OPINION 
Is executive pay excessive? 7-6. 

EXECUTIVE COMPENSATION--RESEARCH 
The prediction of managerial 
compensation preferences, 4-72. 

EXECUTIVE COMPENSATION--SOURCES 

#U.S. Commission on Executive, 
Legislative, and Judicial Salaries, 
5-60. 

EXECUTIVE EFFECTIVENESS 
Managerial obsolescence--an 
organization dilemma, 2-129. 
Analyzing the corporate executive, 
3-75. 

Management productivity, 3-186n 
*Effective public management, 5-52. 
The variables of leadership, 6-129. 
Are you running a "fire department"? 
7-76. 

Compensation as a management tool, 
7-87. 

Appraisal systems measure on-the-job 
effectiveness, 7-90. 

Accountability factor: how much is 
an hour of your time really worth? 
8-63. 

Power, dependence, and effective 
management, 8-72. 

Developing organizations in which 
the self-actualizing executive 
flourishes, 8-73. 

Action strategies for managerial 
achievement, 10-50. 

Leader intelligence and task 
performance, 11-55. 

Plain talk to young executives, 
11-56. 

EXECUTIVE EFFECTIVENESS--EVALUATION 
Evaluation of management 
effectiveness, 3-87. 

EXECUTIVE EFFECTIVENESS--METHODS 
How to reduce dependence on the 
boss, 3-77. 

EXECUTIVE EFFECTIVENESS--RESEARCH 
Obtaining data on management 
effectiveness, 10-57. 

EXECUTIVE FAMILIES 
Transferred wives, 4-144. 

Managing the personal side of the 
personnel move abroad, 11-126. 
The mobile profession, 12-128. 


EXECUTIVE FAMILIES--ATTITUDES 
If it means moving, forget it! 
9-176. 

EXECUTIVE FAMILIES--RESEARCH 
The abdication of self, 7-85. 

EXECUTIVE INVENTORY 
Management manpower inventory--a 
real gold mine, 11-51. 

EXECUTIVE PERQUISITES 
Developing a program of executive 
benefits and perquisites, 4-71. 
Status in the Landscape, 9-65. 
Persistent perks, 11-60. 

Whats in a management club for you? 
12-63. 
The hunting of the perk, 12-71. 

EXECUTIVE POWER 
American bureaucracy, 9-173. 

EXECUTIVE RECRUITERS 
Executive search; a guide for 
recruiting outstanding executives, 
7-93. 

EXECUTIVE RECRUITERS--DIRECTORIES 
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Fair treatment: grant projects in 
equal employment opportunity, 10-82. 
Identifying alternative resources 
for local government, 10-152. 
*Federal, state and local interaction 
in personnel management, 11-78. 
S-IN-AI D--ADMI NISTRATION 

The administration of the new 
federalism, 12-164. 
S-IN-AID--HANDBOOKS, MANUALS, ETC. 
*Guidelines for the IPA grant 
programs, 2-83. 
OLOGISTS 

You’re a what? Handwriting analyst, 
3-5. 

BRITAIN 

A British antidote to sex 
discrimination in employment, 12-50. 
BRITAIN--CIVIL SERVICE 

Inflated bureaucracy? 1-14. 

The response to the Fulton report, 
1-16, 5-13. 

Self-instruction in the civil 
service, 1-231. 

Staff relations in the civil 
service, 2-19. 

General Secretary’s notes [on 
political activity], 2-160. 
Multivariate analysis in personnel 
selection, 2-184. 

History of civil service merit 
systems of the United States and 
selected foreign countries, 3-24. 
The civil service: seven years 
after Fulton, 4-21. 

Industrial democracy in the non- 
industrial civil service, 4-163. 
BSRD (Behavioral Sciences Research 
Division)--a valedictory message, 
5-12. 

Career patterns in the higher civil 
service, 7-81. 

Appraisal for staff development; a 
public sector study, 10-144. 
BRITAIN--ECONOMIC POLICY 

Towards national job evaluation? 
10-89. 
ANCE ARBITRATION 

Grievance arbitration and no-strike 
model in public employment, 1-97. 
*Accommodation of jurisdiction over 
Federal labor disputes, 1-102. 
*Emphasis in arbitration, 6-116. 
Labor relations and affirmative 
action, 7-152. 

Grievance arbitration--an update for 
Pennsylvania’s public sector, 8-118. 
*Labor arbitration in the Federal 
service, 9-110. 

Preparation and presentation in 
arbitration, 11-93. 





GRIEVANCE ARBITRATION--DECISIONS 

*Grievance arbitration in the 
Federal service (principles, 
practices and precedents), 10-110. 

GRIEVANCE ARBITRATION--STATISTICS 

*Grievance arbitration in the 
Federal service (principles, 
practices and precedents), 10-110. 

GRIEVANCES 
Handling grievances, 3-96. 
Training managers to handle 
discipline and grievance interviews, 
4-81, 

GRI EVANCES--PROCEDURES 

*State goes to bat for grievance 
system, 1-56. 

Grievance mediation activities by 
state agencies, 1-57. 

*Accommodation of jurisdiction over 
Federal labor disputes, 1-102. 
Preparing supervisors for contract 
administration, 2-187. 

*Equal employment opportunity in 
Federal service, 3-61. 

*Rights of Federal employees named 
as alleged discriminatory officials, 
3-66. 

Making the grievance procedure work, 
4-89. 

Some techniques for negotiating with 
public employees, 6-114. 

*FED facts on how the discrimination 
complaints system works, 7-60. 

How OSHA handles discrimination 
complaints, 9-185. 

*Grievance activity and union 
membership: a study of government 
employees, 10-65. 

Five steps for handling contract 
grievances, 10-66. 

"Managing under bilateralism: 

a supervisor’s guide, 10-113. 

*Equal employment opportunity 
and affirmative action; staffing; 
appeals and performance evaluation, 
11-19. 

Entropy and negentropy in grievance 
subsystems, 11-91. 

Superseniority for public employee 
union representat ives--the 
Pennsylvania experience, 12-110. 

The union’s duty to process 
discrimination claims, 12-113. 

GRI EV ANCES--PROCEDURES--BIBLIOGRAPHY 

*Labor-management relations in 
the public service, 10-112. 

GRIEVANCES--PROCEDURES--CASE STUDIES 
A note on grievance procedures: 
peer review and employee advocacy, 
5-68. 


GRIEV ANCES--PROCEDURES--CASES 
*Judicial review of Federal employee 
discrimination complaints, 7-49. 
GRIEV ANCES--PROCEDURES--EVALUATION 
*System for processing individual 
equal employment opportunity 
discrimination complaints: 
improvements needed; Civil Service 
Commission, 6-53. 
GRIGGS V. DUKE POWER COMPANY 
Albemarle Paper Company v. Moody: 
the aftermath of Griggs and the 
death of employee testing, 4-206. 
Beyond Griggs v. Duke Power Company: 
title VII after Washington v. Davis, 
5-181. 
AP PRAISAL--EVALUATION 
Multiple rater groups and 
performance appraisal, 3-171. 
CONFLICT 
Managing interpersonal conflict in 
project teams, 4-66. 
DYNAMICS 
Critical incident in growth groups, 
1-58. 
Human energy, 7-116. 
Improving organizational 
communication through long-term 
intergroup intervention, 8-92. 
Learning and change in groups, 
8-102. 
Matching individuals to form 
effective syndicate groups, 9-81. 
Understanding the process by which 
new employees enter work groups, 
9-82. 
DYNAMICS--RESEARCH 
Sex and race composition of 
assessment center groups as a 
determinant of peer and assessor 
ratings, 7-106. 
DYNAMICS--TEXTBOOKS 
Group discussion, 5-18. 
RELATIONS 
Making meetings work, 3-97. 
How to build individual performance: 
an alternative to team building, 
5-190. 
Group climate, 7-178. 
Communications revisited: a TA 
approach to diagnosing an ailing 
group, 10-68. 
All-purpose model for group work, 
11-69. 
RELATIONS--RESEARCH 
Toward an adequate theory of stress 
resolution in work groups, 12-84. 
RELATIONS TRAINING 
Better meetings, 2-72. 





GROUP RELATIONS TRAINING--HANDBOOKS, 
MANUALS, ETC. 

Annual handbook for group 
facilitators, 1977, 5-69. 
Mind-expanding techniques, 11-186. 

GROUP TRAINING 
Matching individuals to form 
effective syndicate groups, 9-81. 
GUARDS 
Long-term work stress in teachers 
and prison guards, 4-55. 
HALO EFFECT 
Influence of irrelevant cues and 
alternate forms of graphic rating 
scales on the halo effect, 11-137. 
HANDBOOKS, EMPLOYEE 
MBO/KOI, 1-123. 

*Employment rights and 
responsibilities of noncareer 
executive appointees, 3-73. 

*Handbook for employees, 3-98. 

HANDICAPPED 
Discrimination in employment, 3-63. 
The disabled employee, 6-83. 

Testing the handicapped for 
employment purposes: adaptations 
for persons with dyslexia, 10-72. 
Performance rating of handicapped 
employees as compared with the non- 
handicapped, 12-85. 

HANDICAP PED--CHARACTERISTICS 
—— policy toward disability, 
9-53. 
Employment and work adjustments of 
the disabled: 1972 survey of 
disabled and nondisabled adults, 
9-84. 

HAND ICAP PED--DISCRIMINATION 

Old age, handicapped and Vietnam-era 
antidiscrimination legislation, 
11-45. 

HANDICAP PED--EDUCATION--CONFERENCES 
Pathways to employment, 12-87. 
HAND ICAP PED--EMPLOY MENT 
Affirmative action toward hiring 
qualified handicapped individuals, 
2-73. 
Where do we go from here? 2-74. 
Employment problems of disabled 
persons, 5-70. 
[All have abilities and skills], 
6-81. 
Job opportunities for the 
handicapped, 6-82. 
The disabled employee, 6-83. 

*Federal employment of the 
handicapped; memorandum for the 
Heads of Executive Departments and 
Agencies. July 21, 1977, 9-85. 
Jobs for the disabled, 10-69. 


WP offers opportunities for the 
handicapped, 12-88. 
HANDICAP PED--EMPLOYME NT--RESEARCH 
Impact of applicant disability on- 
evaluative judgements in the 
selection process, 1-60. 
HANDICAP PED--EMPLOYMENT--STATISTICS 
Public policy toward disability, 
9-83. 
Employment and work adjustments of 
the disabled: 1972 survey of 
disabled and nondisabled adults, 
9-84. 
HANDICAPPED--LAW AND LEGISLATION 
A summary of selected legislation 
relating to the handicapped, 
1975-76, 8-96. 
HAND ICAP PED--PLACEMENT 
Vocational reintegration of 
handicapped workers with assistive 
devices, 8-94. ; 
Employment of the handicapped in 
state and local government, 10-70. 
HANDICAP PED--PLACEMENT--CONFERENCES 
Pathways to employment, 12-87. 
HANDICAPPED--REHABILITATION 
Employment problems of disabled 
persons, 5-70. 
Vocational reintegration of 
handicapped workers with assistive 
devices, 8-94. 
Jobs for the disabled, 10-69. 
Old age, handicapped and Vietnam-era 
antidiscrimination legislation, 
11-45. 
HANDICAPPED--STATISTICS 
Employment problems of disabled 
persons, 5-70. 
HANDICAP PED--TRAINING 
WP offers opportunities for the 
handicapped, 12-88. 
HAND ICAP PED--TRAINING--BIBLIOGRAPHY 
*Training, 12-210. 
HANDICAPPED--UTILIZATION 
Employment of the handicapped in 
state and local government, 10-70. 
HATCH ACT 
Restrictions on the political 
activities of public employees, 
1-165. 
Factual campaign information, 2-161. 
Hatch Act; a civil libertarian 
defense, 3-182. 
Is it time to Hatch Federal workers 
from their nonpartisan shells? 
6-164. 
Why the Hatch Act is worth keeping, 
8-175. 
New volleys in Hatch Act fight, 
9-161. 





Fighting for the right; Federal 
employees are citizens, too, 11-144. 

HATCH ACT--EVALUATION 
Hatch Act needs reform, not repeal, 
5-146. 

HAWAII 
Pay rates in Hawaii, 1-144. 

HIMAG [Hawaii Institute for 
Management and Analysis in 
Government]; Hawaii’s answer to 
management development, 12-79. 

HAWAII--CIVIL SERVICE 
Multi-employer bargaining in the 
public sector of Hawaii, 6-120. 

HAZARDOUS OCCUPATIONS 
How safe is that job? 3-201. 

Does business value human life? 
12-179. 
HEALTH BENEFIT PROGRAMS 
*Annual report on Federal 
employees occupational health and 
alcoholism and drug abuse programs, 
10-33. 

HEALTH BENEFIT PROGRAMS--ADMINISTRATION 
Reports [U.S. Commission on Federal 
Paperwork], 12-166. 

HEALTH BENEFIT PROGRAMS--COSTS 

"Federal employee preventive health 
services, 5-37. 
*Report of the military health care 
study, 10-34. 
HEALTH BENEFIT PROGRAMS--EVALUATION 
*Federal employee preventive health 
services, 5-37. 
*Report of the military health 
care study, 10-34. 
HEALTH, EMPLOYEE 
*Controlling the air lanes, 2-12. 
*Preventative medicine for 
bureaucrats, 3-54. 
Separate offices for smokers and 
nonsmokers, 9-39. 
(Nurses role in maintaining employee 
health], 12-45. 
Successful rehab begins before 
worker injury or illness, 12-49. 

HEALTH, EMPLOYEE--LAW AND LEGISLATION 
Occupational Safety and Health Act, 
1-23. 

HEALTH, EMPLOYEE--PSYCHOLOGICAL ASPECTS 
Psychological problems in an 
industrial setting, 12-48. 

HEALTH, EMPLOYEE--RESEARCH 
Problems in occupational safety and 
health, 1-192. 

A study of occupational stressor and 
the incidence of disease/risk, 4-56. 
Effects of health problems on the 
work experience of middle-aged men, 
7-42. 


HEALTH, EMPLOYEE--STANDARDS 
Medical standards for employment in 
relation to nondiscrimination laws, 
5-44, 

HEALTH, EMPLOYEE--STATISTICS 
Effects of health problems on the 
work experience of middle-aged men, 
7-42. 

HEALTH FACILITIES 
Management training promotes better 
health care, 11-66. 

HEALTH MAINTENANCE ORGANIZATIONS 
Containing the cost of employee 
health plans, 7-23. 

Group benefits in a changing 
society, 10-81. 
HEALTH MAINTENANCE ORGANIZATIONS-- 
CONFERENCES 
Proceedings [Group Health 
Association of America, Inc.] 
26th annual group health institute, 
Denver, Colo., June 13-16, 1976, 
6-99. 
HEALTH MAINTENANCE ORGANIZATIONS-~- 
EVALUATION 
Do HMO’s lower medical costs, reduce 
industrial absenteeism? 12-42. 

HEALTH PERSONNEL 
The employee service review: worker 
perceptions of the system, 5-136. 
Occupational mobility of health 
workers, 7-170. 

Productivity in the provision of 
hospital services: a challenge to 
the management community, 9-163. 

HEALTH PERSONNEL-ATTITUDES 
Nightingalism and negotiation__new 
attitudes of health professionals, 
9-86. 

HEALTH PERSONNEL--BIBLIOGRAPHY 
Manpower planning and utilization, 
2-126. 

HEALTH PERSONNEL--CONFERENCES 
Proceedings of the International 
Conference on Women in Health, 2-76. 
Health manpower information for 
policy guidance, 5-72. 

HEALTH PERSONNEL--EDUCATION--STATISTICS 
Health professions schools; selected 
enrollment data 1970-71/1977-78, 
1-64, 

HEALTH PERSONNEL--LICENSES 
State regulation of health manpower, 
8-97. 

HEALTH PERSONNEL--PAY 
Private hospitals nearing wage 
levels in state, local and 
government hospitals, 7-31. 





HEALTH PERSONNEL--PUBLIC OPINION 
Nightingalism and negotiation--new 
attitudes of health professionals, 
9-86. 
HEALTH PERSONNEL--WORKFORCE PLANNING 
Physician distribution, 2-75. 
*Towards a policy for health 
manpower planning, 4-92. 

Unified approach needed to combat 
persisting manpower problems, 5-71. 
Health manpower information for 
policy guidance, 5-72. 

Supply and distribution of 
physicians and physician extenders, 
10-73. 

Estimating manpower requirements, 
10-221. 

Assessment of health manpower 
modelling efforts and development of 
alternative modelling strategies, 
12-90. 

HEALTH PERSONNEL--WORKFORCE PLANNING-- 

. HANDBOOKS, MANUALS, ETC. 
Methodological approaches for 
determining health manpower supply 
and requirements, 12-91. 

HEALTH PERSONNEL--WORKFORCE PLANNING-- 

METHODS 
Methodological approaches for 
determining health manpower supply 
and requirements, 12-91. 

HEALTH PERSONNEL--UTILIZATION 
Nursing reprofessionalized, 3-100. 

HEALTH SERVICES ADMINISTRATION 
Towards a policy for health manpower 
planning, 4-92. 


Hearing examiners See ADMINISTRATIVE 
LAW JUDGES 
HEART--DISEASES 
[Stress], 1-24. 
Heart disease: new ways to reduce 
the risk, 11-63. 
HEIGHT 


Short people and job bias, 5-49. 

HERZBERG, FREDERICK 
On the nature of attributional 
artifacts in qualitative research: 
Herzberg’s two-factor theory of work 
motivation, 8-146. 

HERZBERG, FREDERICK--INTERVIEWS 
Frederick Herzberg on motivation, 
job enrichment and productivity, 
7-171. 

HIERARCHY OF NEEDS--RESEARCH 
A cross-sectional test of need 
hierarchy theory, 4-150. 

HIGH SCHOOL GRADUATES--CAREER 

OPPORTUNITIES 
*High school civil service course; 
a workbook, 11-175. 


HOLIDAYS 
Paid holiday & vacation policies, 
2-118. 
1977 vacation and holiday survey, 
3-138. 
Vacations-holidays, 4-134. 
HOMO SEXUALS 
S v. Unit Stat Cc 
Service Commission, 2-175. 
Discrimintion in employment, 3-63. 
Homosexual discrimination in 
employment, 6-49. 
HOSPITAL ADMINISTRATORS 
Organizational context and the 
characteristics and tenure of 
hospital administrators, 4-79. 
Effective middle management in an 
era of cost controls, 6-63. 
Rating the administrator, 6-70. 
HOSPITAL WORKERS 
Organizational systems for change 
offer an alternative to unions, 
1-155. 
Hospital labor relations struggles 
through its own revolution, 5-100. 
Hospital workers, 5-185. 
HOSPITAL WORKERS--PAY 
The union impact on hospital wages, 
6-21. 
HOSPITALS--ADMINISTRATION 
Organizational systems for change 
offer an alternative to unions, 
1-155. 
Hospital productivity, 1-171. 
{Organization development], 3-11. 
Productivity in the provision of 
hospital services: a challenge to 
the management community, 9-163. 
Collective bargaining in hospitals, 
12-108. 
HOURS OF WORK 
*CSC offers fuel crisis guidelines, 
3-174. 
Work sharing as an alternative to 
layoffs by seniority: title VII 
remedies in recession, 4-188. 
Hours of work, job satisfaction and 
productivity, 11-74. 
Productivity measurement in the fire 
service, 11-148. 
HOURS OF WORK--BIBL IOGRAPHY 
Manpower planning and utilization, 
2-126. 
HOURS OF WORK--CASE STUDIES 
*#Alternative work patterns, 1-65. 
An introduction to alternative work 
schedules and their application in 
the State of New York, 6-88. 
HOURS OF WORK--CONFERENCES 
Alternative work patterns, 1-65. 





HOURS 


HOURS 


HOURS 


HUMAN 


An introduction to alternative work 
schedules and their application in 
the State of New York, 6-88. 

OF WORK--EVALUATION 

An introduction to alternative work 
schedules and their application in 
the State of New York, 6-88. 

OF WORK--LAW AND LEGISLATION 
*Part-time and flexitime jobs: the 
case for women in Federal 
employment, 9-93. 

OF WORK--RESEARCH 

Feasibility study of a system of 
staggered industry hours, 11-71. 

OF WORK--STATISTICS 

Trends in employment, hours and 
earnings, 10-26. 

Work scheduling policies, 10-74. 
BEHAVIOR 

Computers for people--designing 
“human” systems, 1-21. 
Transcendental meditation program 
for business people, 1-42. 

Core managerial strategies culled 
from behavioral research, 3-159. 
Taking the terror out of T-groups, 
3-228. 

Helping people deal with their 
differences--an OD direction, 5-78. 
Authentic management, 5-80. 
Organizational behavior, 6-94. 
Understanding people at work, 6-95. 
Human energy, 7-116. 
BEHAVIOR--ADDRESSES, ESSAYS, 


LECTURES 
Concepts and controversy in 


HUMAN 


organizational behavior, 5-79. 
BEHAVIOR--RESEARCH 

Stress and role relationships in an 
organization, 5-81. 

Relationships between leader 
behavior variability indices and 
subordinate responses, 11-104. 
RELATIONS 

In defense of employee 
dissatisfaction, 1-85. 

Managerial process and 
organizational behavior, 1-111. 
Understanding each other, 3-35. 

How to deal with a mixture of age 
and experience in the classroom, 
3-219. 

Coping with cupid, 4-54. 

Want to be a better boss? Advice 
from an expert, 4-201. 

Managing professional relationships, 
5-20. 

Helping people deal with their 
differences--an OD direction, 5-78. 
When war breaks out in the company, 
5-82. 
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4UMAN 


HUMAN 


Ten ways to aggravate your clerical 
"demon," 6-91. 

Understanding people at work, 6-95. 
Games systems people play, 6-96. 
How to manage your boss, 7-115. 
Humanism in organizations: a 
critical appraisal, 9-146. 
Behavioral observation scales for 
performance appraisal purposes, 
9-150. 

What do middle managers really want 
from first-line supervisors? 10-182. 
Games mother never taught you, 
10-210. 

Collaboration in work settings, 
11-194. 

Do you want to fire your boss? 
12-104. 

Work keeps people at work, 12-135. 
RELATIONS--CASE STUDIES 

Success with people, 5-83. 
RELATIONS--HANDBOOKS, MANUALS, ETC. 
Success with people, 5-83. 
RELATIONS--RESEARCH 

Stress and role relationships in an 
organization, 5-81. 

Dogmatism as a predictor of 
effective supervisory skills, 
12-187. 

RELATIONS--TEXTBOOKS 

Behavior in organizations, 1-233. 
RELATIONS TRAINING 

Victims of change, 1-66. 

Behavior in organizations, 1-233. 
Training managers to handle 
discipline and grievance interviews, 
4-81. 

Learning to work with women, 4-102. 
Improving organizational 
effectiveness with transactional 
analysis, 4-103. 

TA and the manager, 4-218. 
Authentic management, 5-80. 
Controversial issues in human 
relations training groups, 8-224. 
Negotiation skills training--part 1, 
10-77. 


HUMAN RELATIONS TRAINING-- 


HANDBOOKS, MANUALS, ETC. 


Annual handbook for group 
facilitators, 1977, 5-69. 

A handbook of structured experiences 
for human relations training, 
10-194. 

The 1976 annual handbook for group 
facilitators, 10-196. 
Mind-expanding techniques, 11-186. 
RELATIONS TRAINING--METHODS 
Psychodrama prepares the way in 
getting on-the-job acceptance fur 
female sheet-metal workers, 7-245. 





Learning and change in groups, 
8-102. 
HUMAN RELATIONS TRAINING--PROBLEMS, 
EXERCISES, ETC. 
The 1976 annual handbook for group 
facilitators, 10-196. 
HUMAN RESOURCE ACCOUNTING 
Measuring the financial impact of 
employee attitudes, 4-174. 
Behavioral implications of human 
resource accounting: a survey of 
potential problems, 9-153. 
HUMAN RESOURCE ACCOUNTING--EVALUATION 
Human resource accounting, 6-157. 
HUMAN RESOURCE ACCOUNTING--RESEARCH 
Human resource valuation, 1-117. 
HUMAN RESOURCE ACCOUNTING-- 
SIMULATION METHODS 
Human resource planning and 
valuation model, 1-113. 
Human resource development See EMPLOYEE 
DEVELOPMENT 
Human resource management See 
PERSONNEL ADMINISTRATION 
Human resource planning See WORKFORCE 
PLANNING 
IN-BASKET TECHNIQUE 
Interviews conducted at assessment 
centers, 2-84. 
INCENTIVE AWARDS 

*Federal Incentive Awards Program, 
2-82. 

*FED facts on the Incentive Awards 
Program, 7-120. 

#20/20; frequently asked questions 
about the Incentive Awards Program, 
7-122. 

*Management effectiveness in the 
incentive awards program, 9-101. 

*Using incentive awards to support 
energy conservation, 11-76. 

INCENTIVE AWARDS--ADMINISTRATION 

*The Federal Incentive Awards 
Program, 7-121. 

INCENTIVE AWARDS--BIBL IOGRAPHY 

*Incentive awards catalog, 3-109. 


INCENTIVE AWARDS--HANDBOOKS, MANUALS, ETC. 


*The Federal Incentive Awards 
Program, 5-85. 
INCENTIVE AWARDS--LAW AND LEGISLATION 
*Management effectiveness in the 
incentive awards program, 9-101. 
INCENTIVE AWARDS--STATISTICS 
*The Federal Incentive Awards 
Program, 7-121. 
INCENTIVE PAY 
Compensation as a management tool, 
7-87. 
Worker participation and plant-wide 
incentive systems, 10-139. 


INCENTIVE PAY--ACCOUNTING 
Fresh approach to incentive 
compensation for executives, 2-58. 
INCENTIVE PAY--METHODS 
Technical success, political 
failure: the incentive pay plan for 
California job agents, 6-22. 
Pay-for-performance salary program, 
7-30. 
INCENTIVE PAY--RESEARCH 
A comparison of group and individual 
incentive plans, 4-33. 
INCENTIVES 
Powerful tools for training, 
motivating and managing better, 
1-52. 
Employee reactions to leader reward 
behavior, 1-67. 
INCENTIVES--RESEARCH 
A comparative study of work 
incentives for professional 
employees, 9-132. 
INCOME 
Earnings functions and nonpecuniary 
benefits, 1-141. 
Productivity and the economy, 8-115. 
INCOME--STATISTICS 
Security, uppercrust, U.S., 4-192. 
INCOME TAX 
Tax information on U.S. civil 
service retirement and disability 
retirement, 3-199. 
Easing the tax squeeze on the 
multinational employee, 12-145. 
INCOME TAX--LAW AND LEGISLATION 
Total compensation planning under 
the 1976 Tax Reform Act, 4-26. 
Tax reform remodels the pay package, 
4-73. 
INDEPENDENT REGULATORY COMMISSIONS-- 
RULES AND PRACTICE 
*Privacy Act issuances, 1976 
compilation, 7-132. 
INDIA 
Personnel management and industrial 
relations in India, 3-175. 
INDIA--CIVIL SERVICE 
Public service commissions in India; 
1926-1976, 4-22. 
INDIANS 
The IPA and Indian tribal 
governments, 7-127. 
INDIVIDUALIZED INSTRUCTION 
Principles of instructional design, 
1-216. 
It’s time to jump off the 
individualized instruction 
bandwagon, 3-229. 





INDUSTRIAL ACCIDENTS 
Effects of health problems on the 
work experience of middle-aged men, 
7-42. 
INDUSTRIAL DEMOCRACY 
Industrial democracy in the non- 
industrial civil service, 4-163. 
Creating a new world of work, 5-204. 
How Volvo adapts work to people, 
8-154. 
Participative management: why it 
has failed, 8-156. 
The battle over co-determination, 
9-144. 
Humanizing work--a new ideology, 
9-222. 
Quality of work--an international 
phenomenon, 9-225. 
Industrial democracy and the future 
management of the United States 
armed forces, 11-129. 
Collaboration in work settings, 
11-194. 
Doing away with factory blues, 
11-196. 
The German way of industrial 
relations--could we, should we, 
import it? 12-114. 
Why do you resist industrial 
democracy? 12-148. 
INDUSTRIAL DEMOCRACY--ADDRESSES, 
ESSAYS, LECTURES 
Industrial democracy in 
international perspective, 7-184. 
INDUSTRIAL DEMOCRACY--COMPARATIVE STUDIES 
Industrial democracy in 
international perspective, 7-184. 
INDUSTRIAL DEMOCRACY--RESEARCH 
Participatory and workplace 
democracy, 9-147. 
INDUSTRIAL ENGINEERING 
Motivation vs machines; where theory 
conflicts with reality, 8-241. 
Industrial hygiene See HEALTH, EMPLOYEE 
INDUSTRIAL HYGIENISTS--CAREER 
OPPORTUNITIES 
Industrial hygienists, 5-73. 
*Wanted! Industrial hygienists, 
5-74. 
INDUSTRIAL HYGIENISTS--EDUCATION 
Industrial hygienists, 5-73. 
INDUSTRIAL MANAGEMENT--ADDRESSES, 
ESSAYS, LECTURES 
Classics in scientific management; a 
book of readings, 11-111. 
INDUSTRIAL RELATIONS See LABOR-MANAGEMENT 
RELATIONS for material on union- 
Management relations 
Seanlon plan & productivity, 1-145. 
Letting the employee speak his mind, 
1-156. 


Impact of public sector labor 
relations on the private sector, 
8-135. 
Know your job rights! 8-136. 
Employee relations defined, 8-171. 
The current industrial relations 
scene in Canada, 1977, 10-107. 
INDUSTRIAL RELATIONS--BIBLIOGRAPHY 
Industrial relations theses and 
dissertations, 1974, 12-109. 
INDUSTRIAL RELATIONS--PH ILOSOPHY 
Marxism and the personnel manager, 
1-154. 
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Equal employment opportunity report 
- 1975; job patterns for minority 
and women in private industry, 8-60. 
MINORITY GROUPS--PAY 
SLA salary survey, 1976, 3-46. 
MINORITY GROUPS--PAY--STATISTICS 
Equal employment opportunity 
report--1974; job patterns for 
minorities and women in private 
industry, 4-63. 
Report on the tenth annual ethnic 
survey of the work force of the New 
York state agencies, 8-143. 
Affirmative inaction; the bottom 
line tells the tale, 9-49. 
Minorities and women in private 
industry; 1975, 9-126. 
MINORITY GROUPS--STATISTICS 
Women and minorities in science and 
engineering, 6-189. 
*The logical next step: race 
certification, 12-52. 
MINORITY GROUPS--TESTS 
Crucial issues in testing, 10-187. 
MINORITY GROUPS--TESTS--RESEARCh 
Fairness of psychological tests, 
7-229. 
MINORITY GROUPS--TRAINING 
*Engineers for the future, 6-203. 
MINORITY GROUPS--TRAINING--BIbLIOGRAPHY 
*Training, 12-210. 


MINORITY GROUPS--TRAINING--RESEARCH 
Differences in training needs of 
first-level supervisors, 8-221. 

MINORITY GROUPS--TRAINING--STATISTICS 
[Apprenticeship], 9-203. 

Mobility See LABOR MOBILITY; MOBILITY, 
OCCUPATIONAL; SOCIAL MOBILITY; UPWARD 
MOBILITY 

MOBILITY, OCCUPATIONAL 
Wedded women who work, 2-201. 

The managers; more firms are hiring 
executives in their 40s for slots in 
the middle, 6-62. 

MOBILITY, OCCUPATIONAL--RESEARCH 
Middle-aged job losers, 7-169. 

MOBILITY, OCCUPATIONAL--STATISTICS 
Occupational mobility in the 
American labor force, 3-154. 
Occupational mobility of health 
workers, 7-170. 

MODELS AND MODELMAKING 
Test of an affirmative action goal 
setting model, 1-29. 

Application of a model and control 
system to equal employment 
opportunity planning, 1-33. 

Taking the guesswork out of 
affirmative action planning, 3-58. 
All-purpose model for group work, 
11-69. 

MOONLIGHTING 
Moonlighting: controversial income 
boost for city workers, 7-114. 

MOONLIGHTING--STATISTICS 
Multiple job holders, May 1976, 
6-89. 

MORALE 

*Experimental case study of the 
successes and failures of job 
enrichment in a government agency, 
1-78. 

Battling boredom, 4-146. 

Managing morale through survey 
feedback, 8-145. 

Blues in the night: ‘'graveyard' 
shift cuts Kohler Co. power bills, 
but irks some workers, 11-73. 

MOTHERS--EMPLOYMENT 
The job problems of women workers, 
4-225. 

Child care and the working woman, 
4-229. 

The balancing act, 4-231. 

When mothers are also managers, 
5-201. 

{Women speak for themselves], 7-259. 
Flexible scheduling, 11-72. 

Reentry ripoff: one housewife's 
expose, 11-193. 





MO THERS--EMPLOYME NT--RESEARCH 


Industrial structure, the 
flexibility of working hours, and 
women's labor force participation, 
12-221. 


MOTHERS--EMPLOYMENT--STATISTICS 


Working mothers and their children, 
11-191. 


MOTIVATION 


Individuals and their careers, 1-86. 
Improving employee motivation in 
today's business environment, 1-128. 
Influence of work content on 
extrinsic outcome expectancy and 
intrinsic pleasure predictions of 
work effort, 1-129. 

People-empathy, 1-198. 

How to handle the "I'd rather be 
home" trainee, 1-211. 

Elements of modern management, 
2-119. 

Differences in motivational 
properties between job enlargement 
and job enrichment, 3-115. 

How to motivate your trainees, 
3-155. 

Psychological meaning of work, 
3-156. 

Core managerial strategies culled 
from behavioral research, 3-159. 
Power of praising employees, 3-160. 
Measuring the financial impact of 
employee attitudes, 4-174. 

A film director's approach to 
managing creativity, 5-117. 
Understanding people at work, 6-95. 
The effects of reward and penalty 
power and subordinate performance 
upon the attributions and behaviors 
of a supervisor, 7-227. 

Developing a motivating work 
climate, 9-140. 

Human relations; the theory and 
practice of organizational behavior, 
10-79. 

Higher order need strengths as 
moderators of job scope-job 
satisfaction relationship, 10-95. 
Psychology of work behavior, 10-145. 
Compensation: going beyond the 
dollar signs, 11-25. 

Significance of work and 
personality, 11-119. 

what's your motivational rating? 
12-66. 

Motivation--the state of the art, 
12-129. 

Water the plant you want to grow, 
12-132. 

Work keeps people at work, 12-135. 


MOTIVATION--BIBL IOGRAPHY 
Improving employee performance and 
organizational effectiveness, 1-174. 

MOTIVATION-HYGIENE THEORY 
Frederick Herzberg on motivation, 
job enrichment and productivity, 
7-171. 
On the nature of attributional 
artifacts in qualitative research: 
Herzberg's two-factor theory of work 
motivation, 8-146. 

MOTIVATION-HYGIENE THEORY--ADDRESSES, 

ESSAYS, LECTURES 

Managerial choice; to be efficient 
and to be human, 3-157. 

MOT IVATION--METHODS 
Motivational theories & applications 
for managers, 4-149. 

MOTIVATION RESEARCH 
Goal setting and the task process, 
1-127. 
Reappraisal and reinterpretation of 
the satisfaction-causes-performance 
hypothesis, 3-158. 
A critical review of Korman's self- 
consistency theory of work 
motivation and occupational choice, 
4-148, 
An information processing model and 
approach to the study of motivation, 
4-151. 
Rewards and public employees’ 
attitudes toward client service, 
5-125. 
Technological differences in job 
characteristics, employee 
satisfaction, and motivation, 7-140. 
On the nature of attributional 
artifacts in qualitative research: 
Herzberg's two-factor theory of work 
motivation, 8-146. 
Relationships between psychological 
climate and VIE model for work 
motivation, 9-129. 
The applied behavior analysis 
approach and individual employees: 
improving performance in two small 
businesses, 9-130. 
A total and stochastic test of the 
transitivity postulate underlying 
expectancy theory, 9-131. 
Individual differences in 
preferences for intrinsic versus 
extrinsic aspects of work, 10-127. 
Strategies for enhancing the 
prediction of job performance from 
job satisfaction, 10-128. 
Diagnosing the valued reward 
orientations of employees, 10-129. 
Age, work values and employee 
reactions, 11-82. 





Further examinations of the 
relationship between reward 
contingency and intrinsic 
motivation, 11-118. 
Is there a valid test of Herzberg's 
two-factor theory? 12-130. 
Intrinsic motivation and its 
determinants as factors enhancing 
the prediction of job performance 
from ability, 12-131. 
Pay satisfaction: money is not the 
only answer, 12-133. 
The motivational properties of 
tasks, 12-134. 

MOTIVATION RESEAKCH--METHODS 
An information processing model and 
approach to the study of motivation, 
4-151. 

MOTIVATION THEORY 
Improving employee motivation in 
today's business environment, 1-128. 
MBO, 4-140. 
A fresh look at the basics from X to 
Y, 4-147. 
Motivational theories & applications 
for managers, 4-149. 
The uses of the intrinsic-extrinsic 
distinction in explaining motivation 
and organizational behavior, 6-140. 
Concerning the application of human 
motivation theories in 
organizational settings, 9-133. 
Is there a valid test of Herzberg's 
two-factor theory? 12-130. 

MUNICIPAL EMPLOYEES 
Ability to pay, 1-93. 
How salaries of large cities compare 
with industry and Federal pay, 
1-143. 
Hearings examiner in municipal 
government, 2-8. 
Women in public employment, 2-208. 
The merit track in local government, 
5-5. 
Public employees, 5-108. 
Moonlighting: controversial income 
boost for city workers, 7-114. 
NEOPAS: a northeast Ohio personnel 
administration study, 7-190. 

MUNICIPAL EMPLOYEES--PAY 
Salary schedules, selected clerical 
titles in the cities of [New York 
State], 12-23. 

MUNICIPAL EMPLOYEES--STATISTICS 
City employment and payrolls: 1975, 
1-138. 
Minorities and women in state and 
local government, 1974, 7-62. 
Facts and figures on government 
finance, 8-12. 


MUNICIPAL GOVERNMENT 
City employment and payrolls: 1975, 
1-138. 

First Western Conference on 
Municipal Productivity and Quality 
of working Life; "Partners for 
Productivity," 1-169. 
Some impacts of collective 
bargaining on local government, 
2-105. 
Municipal civil service under 
pressure: a mini-symposium, 11-11. 
MUNICIPAL GOVERNMENT--ADDRESSES, 
ESSAYS, LECTURES 
Urban administration, 5-153. 
MUNICIPAL GOVERNMENT--APPROPRIATIONS 
AND EXPENDITURES 
City employment in 1976, 8-10. 

MUNICIPAL GOVERNMENT--FINANCE 
Public employees, 5-108. 

Public employee pension funds, 
6-178. 

MUNICIPAL UNIVERSITIES AND COLLEGES 
College credits: trend in 
apprenticeships, 10-193. 

Collective bargaining for community 
colleges, 11-97. 

NATIONAL LEAGUE OF CITIES V. USERY 
Proceedings of the symposium on 
Public Employee Labor Relations, 
Dallas, Southern Methodist 
University, School of Law, 1976, 
11-98. 

NATIONAL ORIGIN DISCRIMINATION 
Personnel administration and the 
President's plan on illegal aliens, 
12-53. 

NEED SATISFACTION 
Management by involvement, 1-44. 
Vocational needs, job rewards, and 
satisfaction: a canonical analysis, 
6-107. 

Significance of work and 
personality, 11-119. 

NEED SATISFACTION--RESEARCH 
Satisfaction of need for achievement 
in work and leisure time activities, 
11-117. 

An examination of need-satisfaction 
models of job attitudes, 11-120. 

NEED SATISFACTION--SIMULATION METHODS 
An examination of need-satisfaction 
models of job attitudes, 11-120. 

NEGOTIATION 
Negotiation skills training--part 1, 
10-77. 

NEGOTIATORS 
Preparing for bargaining: an 
overview, 5-102. 





NEGOTIATORS--TRAI NING 
Negotiating skills training and 
industrial relations development, 
6-202. 

Negroes See AFRO-AMERICANS 

NEw EMPLOYEES 
Effective management of the 
joining-up process, 3-165. 
Understanding the process by which 
new employees enter work groups, 
9-82. 

Welcoming the new employee, 10-136. 

NEW YORK (CITY) 

Jobs for New York; an annotated 
bibliography, 9-106. 

NEW YORK (CITY)--CIVIL SERVICE 
New York City Management Studies 
Collection, 3-14. 
Interorganizational analysis of 
power, conflict, and settlements in 
public sector collective bargaining, 
3-126. 

NEW YORK (CITY)--ECONOMIC CONDITIONS 
Effect of economic restraints on 
public-sector collective bargaining, 
2-115. 

NEW YORK (STATE) 

Report of salaries for police 
personnel in New York State, 2-25. 
Industrial relations in the public 
sector, 2-110. 

An introduction to alternative work 
schedules and their application in 
the State of New York, 6-88. 

NEw YORK (STATE)--CIVIL SERVICE 
Report on the ninth annual ethnic 
survey of the work force of New York 
State agencies, 2-127. 

Dual personnel systems for local 
governments in New York, 4-172. 
Benefits and plans of the New York 
State Retirement System, 5-158. 

Some techniques for negotiating with 
public employees, 6-114. 
Impartiality in arbitraion, 6-125. 
Use of quotas to remedy 
discrimination by public employers, 
7-58. 

Strike penalties and the Taylor Law: 
1967-1975, 6-124. 

The Taylor Law, 8-126. 

Report on the tenth annual ethnic 
survey of the work force of New York 
state agencies, 8-143. 

WORK--SOCIAL ASPECTS 

Blues in the night: '‘'graveyard' 
shift cuts Kohler Co. power bills, 
but irks some workers, 11-73. 

NON-APPROPRIATED FUND EMPLOYEES 
Annual report, Federal Prevailing 
Rate Advisory Committee, 1975, 4-45. 


NONVERBAL COMMUNICATION 
Influence of nonverbal communication 
and rater proximity on impressions 
and decisions in simulated 
employment interviews, 7-130. 
NURSES 
Nursing reprofessionalized, 3-100. 
{Nurses role in maintaining employee 
health] 12-45. 
NURSES--CAREER OPPORTUNITIES 
Nurse-midwives, 6-85. 
New roles for the occupational 
health nurse, 6-86. 
NURSES--EDUCATION 
New roles for the occupational 
health nurse, 6-86. 
AAOHN leaders say continuing 
education should be voluntary, 
12-89. 
NUTRITION 
The executive diet, 4-76. 
OAKLAND, CALIF.--C1VIL SERVICE 
Sources of responsiveness by a 
government monopoly, 2-169. 
OBSOLESCENCE, MANAGERIAL 
Managerial obsolescence--an 
organization dilemma, 2-129. 
OBSOLESCENCE, PROFESSLONAL 
Managerial obsolescence--an 
organization dilemma, 2-129. 
OBSOLESCENCE, TECHNICAL-- 
ADDRESSES, ESSAYS, LECTURES 
Career management, 5-184. 
OCCUPATIONAL CHOICE 
Working with older people, 2-132. 
A critical review of Korman's self- 
consistency theory of work 
motivation and occupational choice, 
4-148, 
Career information: guide for 
exploring careers through worker 
traits, 6-141. 
Activity interests and occupational 
choice, 7-174. 
Preparing black women for 
nontraditional professions, 9-34. 
OCCUPATIONAL CHOICE--RESEARCH 
Theories of career development, 
1-132. 
Stereotypes of women in the media 
and their impact on women's careers, 
5-196. 
OCCUPATIONAL CHOICE--STATISTICS 
Work, women, and vocational 
education, 7-236. 
OCCUPATIONAL DISEASES--STATISTICS 
Chartbook on occupational injuries 
and illnesses in 1975, 10-32. 
*Occupational safety and health 
statistics of the Federal 
government, 1975, 11-167. 





OCCUPATIONAL THERAPISTS 
Working with older people, 3-8. 
OCCUPATIONS 
Revised occupational projections 
to 1985, 1-130. 
Social class and sex-stereotyping of 
occupations, 2-130. 
Richer lives, 2-133. ; 
Occupational mobility in the 
American labor force, 3-154. 
Conservative but steady, 3-233. 
Using a classification of 
occupations to describe age, sex, 
and time differences in employment 
patterns, 6-223. 
*Looking forward to a career; 
government, 8-8. 
Occupational outlook for college 
graduates, 1976-77, 10-14. 
Industrial relations as an 
occupation, 10-130. 
Relationships among pay, race, sex, 
occupational prestige, supervision, 
work autonomy, and job satisfaction 
in a national sample, 11-86. 
Changing occupational status, 
1960-1970: the impact of increased 
female labor force participation, 
11-190. 
OCCUPATIONS--CLASSIFICATION 
Work, workers and career potential, 
7-133. 
OCCU PATIONS--STATISTICS 
Occupational projections and 
training data, 2-125. 
*Occupations of Federal blue-collar 
workers, October 31, 1975, 3-22. 
*Occupations of Federal white- 
collar workers, October 31, 1974 and 
1975, 3-23. 
OF FENDERS--EMPLOYMENT 
Artificial barriers to employment 
of criminal offenders, 8-56. 
Employment needs of women offenders, 
12-37. 
OFFENDERS--EMPLOYMENT--CASE STUDIES 
An evaluation of the Michigan 
Comprehensive Offender Manpower 
Program (COMP), 4-50. 
OF FENDERS--EMPLOYMENT--METHODS 
*Study of the feasibility 
of developing a pilot project for 
the employment of ex-offenders in 
government, 4-51. 
OF FENDERS--EMPLOYMENT--RESEARCH 
Earnings and jobs of ex-offenders, 
2-41. 
OF FENDERS--REHABILITATION 
Earnings and jobs of ex-offenders, 
2-41. 


OFFICE FURNITURE 
What's right--and wrong--with your 
training room environment, 3-221. 
Special section: building blocks of 
the open office, 7-159. 

OFFICE LAYOUT 
Status in the landscape, 9-65. 

OFFICE LAYOUT--EVALUATION 
What's wrong with this office? 
7-218. 

OFFICE LAYOUT--PLANNING 
Special section: building blocks of 
the open office, 7-159. 

Long-range planning for expansion, 
12-231. 

OFFICE LAYOUT--PSYCHOLOGICAL ASPECTS 
Long-range planning for expansion, 
12-231. 

OFFICE MANAGEMENT 
Tomorrow's administrative manager, 

OFFICE WORKERS 
Tomorrow's administrative manager, 
3-33. 

Improving communication with 
clerical workers, 5-19. 

These office employees like career 
apparel, 9-22. 

Short-interval scheduling, 9-95. 

OFFICE WORKERS--ATTITUDES 
Ten ways to aggravate your clerical 
"demon," 6-91. 

Work values and problem perceptions 
of young married women in clerical 
occupations, 7-254. 

OFFICE WORKERS--PAY 
Office salaries directory for U.S. 
and Canada, 5-21. 

More action on expanded equal pay, 
5-27. 

OFFICE WORKERS--PAY--TABLES 
National survey of professional, 
administrative, technical, and 
clerical pay, March 1976, 1-151. 
Salary schedules, selected clerical 
titles in the cities of [New York 
State] 12-23. 

OFFICE WORKERS--SELECTION 
Self-assessment in personnel 
selection, 10-188. 

OFFICE WORKERS--TESTS 
Concurrent validation of a prototype 
examination for selected finance 
clerical titles, 1-205. 

OFFICE WORKERS--TESTS--HANDBOOKS, 

MANUALS, ETC. 
Federal office assistant 
examination; stenographer, typist, 
clerk, and office machine operator; 
what it is, and how it is given, 
9-199. 





OFFICE WORKERS--TESTS--RESEARCH 
The validation of tests used to 
select secretarial and clerical 
employees at Western Michigan 
University, 9-198. 

*Investigation of the United States 
Navy clerical aptitude test, Form 6, 
12-200. 

OFFICE WORKERS--TURNOVER 
Reevaluating "meaningless" work, 
3-136. 
Ten ways to aggravate your clerical 
“demon," 6-91. 
WORKER 
Older Americans, 2-136. 
Age and job satisfaction among males 
and females, 5-91. 
Effects of age and experience on 
productivity, 7-203. 
WO RKER--ATTITUDES 
Age differences in compensation 
preferences, 11-26. 
Age, work values and employee 
reactions, 11-82. 
WO RKE R--CHARACTERISTICS 
Implications for employment, 1-133. 
Compulsory retirement, 6-142. 
The constitutionality of the 
mandatory retirement age, 9-179. 
Age, work and income, 11-121. 
Too old or not too old, 12-139. 

Older worker--Discrimination See 

AGE DISCRIMINATION 

OLDER WORKER--EMPLOYMENT 
Implications for employment, 1-133. 
Employment and retirement programs 
of the Chicago Mayor's Office for 
Senior Citizens, 1-134. 
Mandatory retirement: the Murgia 
decision and its likely 
consequences, 1-185. 
Older people, work, and full 
employment, 2-135. 
Staffing an agency with older 
people, 2-137. 
Selected interviewer characteristics 
and the placement success of older 
workers, 4-109. 
Mobilizing for action: a task force 
on employment of the older worker, 
4-152. 
The Skills Available Project: young 
ideas from older Americans, 4-153. 
Perceived age discrimination in 
hiring, 4-154. 
Compulsory retirement, 6-142. 
Experimental approach to job 
redesign for older workers, 7-175. 
Temporary work offers alternative to 
retirement, 7-197. 


Forced retirement: an issue that's 
riling older Americans, 8-190. 
Implications for women, 8-234. 

Age, work and income, 11-121. 
Alternative work schedules, 12-93. 
WO RKER--EMPLOYMENT--RESEARCH 

Middle-aged job-losers, 10-132. 
wO RKER--EMPLOYMENT--STATISTICS 
Age Discrimination in Employment Act 
of 1967, 4-155. 

WO RKE R--PAY 
Age, work and income, 11-121. 
WO RKE R-=-PSYCHOLOGY 
Thirty years of psychological 
research on age and work, 4-156. 
WORKER--UTILIZATION 
Staffing an agency with older 
people, 2-137. 
Temporary work offers alternative to 
retirement, 7-197. 
One way to get good workers, 10-153. 
Why retire at 65? 12-177. 
OMBU DSMAN--RESPONSIBILITIES 
Ombudsmanic innovation in the United 
States, 3-193. 
OMBUDSMAN--UTILIZATION 
Ombudsmanic innovation in the United 
States, 3-193. 
ON-THE-JOB TRAINING 
Learning to be a manager, 4-85. 
Management education, 4-220. 
Education in industry, 10-195. 
Educational psychology involved in 
on-the-job training, 11-180. 
It pays to increase your support of 
on-the-job training, 12-203. 
OPERATIONS RESEARCH 
Operations management; theory and 
problems, 10-124. 
ORGANIZATION 
The civil service: seven years 
after Fulton, 4-21. 
Organizing and staffing the 
personnel function, 6-161. 

*The politics of the Federal 
bureaucracy, 9-167. 

*Bureaucracy, politics, and public 
policy, 9-170. 

*Roles, functions and organizations 
for Federal personnel management and 
related special issueS, 11-20. 

ORGANIZATION CHARTS 
Organizational charts‘ from 
computerized personnel data systems, 
7-192. 
Preparing organization charts with a 
computer, 12-124. 

ORGANIZATION DEVELOPMENT 
Job redesign, 1-75. 





Characteristics of successful and 
unsuccessful organization 
development, 2-5. 

Linking financial rewards to 
employee performance, 2-26. 
Organizational improvement, 2-140. 
(Organization development], 3-11. 

*OD at a major government 
research laboratory, 3-12. 

Your symptoms are showing: ten 
clues to organizational malaise, 
3-164. 

Merging personnel and OD, 3-179. 

Work group types and intervention 
effects in organizational 
development, 4-1. 

OD: an ongoing program, 4-2. 

The role of the consultant in 
organization development, 4-3. 

Time for organization development? 
6-5. 

Structural approach to organization 
development in a university 
professional school, 7-6. 
Organization development for 
operating managers, 8-5. 

Improving productivity and the 
quality of work life, 11-145. 
ORGANIZATION DEVELOPMENT--ADMI NISTRATION 
*Survey-guided development: a 

consultant manual for human resource 
Management specialists, 12-144. 
ORGANIZATION DEVELOPMENT--ANECDOTES, 
FACETIAE, SATIRE, ETC. 
Confessions of an organizational 
change agent, 4-4. 
ORGANIZATION DEVELOPMENT--CASE STUDIES 
Diary of an OD man, 3-10. 
"O.D. or not 0.D.2?" 4-5. 
Organization development for 
operating managers, 8-5. 
ORGANIZATION DEVELOPMENT--EVALUATION 
Guidelines for overcoming 
empirically identified evaluation 
problems of organizational 
development change agents, 2-4. 
Can behavioral science help design 
organizations? 6-143. 
Considering an organization 
development program? 12-140. 
ORGANIZATION DEVELOPMENT--HANDBOOKS, 
MANUALS, ETC. 
Developing teams and organizations, 
12-143. 

*Survey-guided development: a 
consultant manual for human resource 
Management specialists, 12-144. 

ORGANIZATION DEVELOPMENT--METHODS 
Impact models as a method for 
planning change, 8-7. 


ORGANIZATION DEVELOPMENT--PROBLEMS, 
EXERCISES, ETC. 
An experiential approach to 
organization development, 10-6. 

ORGANIZATION SIZE--RESEARCH 
Organization size as related to job 
satisfaction, absenteeism and 
turnover, 4-121. 

ORGANIZATIONAL ANALYSIS 
Interorganizational analysis of 
power, conflict, and settlements in 
public sector collective bargaining, 
3-126. 

Your symptoms are showing: ten 
clues to organizational malaise, 
3-164. 

A methodology for process-oriented 
organizational diagnosis, 5-127. 
Diagnosis of the potential for 
organizational improvement, 7-7. 
The career of the organization, 
12-142. 

ORGANIZATIONAL ANALYSIS--METHODS 
Organizational diagnosis, 2-144. 

ORGANIZATIONAL ANALYSIS--SIMULATION 

METHODS 
Glacier Project, 2-138. 
A systems approach to organizational 
change, 10-7. 

ORGANIZATIONAL BEHAVIOR See also HUMAN 

RELATIONS 
Barriers to effective communication, 
4-24, 
Organizational effectiveness, 4-157. 
Occupational mental health, 5-35. 
The uses of the intrinsic-extrinsic 
distinction in explaining motivation 
and organizational behavior, 6-140. 
Human energy, 7-116. 
Quality of working life and 
productivity; the double pay-off, 
7-262. 
Dynamics of productive 
compatibility, 8-104. 
Comparative study of the 
implementation and use of management 
information systems in a Federal 
research agency, 8-150. 
Men and women of the corporation, 
9-61. 
Concerning the application of human 
motivation theories in 
organizational settings, 9-133. 
Humanism in organizations: a 
critical appraisal, 9-146. 
Behavioral observation scales for 
performance appraisal purposes, 
9-150. 
Double loop learning in 
organizations, 10-60. 





Human relations; the theory and 
practice of organizational behavior, 
10-79. 
Behavioral expectation scales versus 
summated scales: a fairer 
comparison, 10-140. 
Managing the public sector, 10-150. 
Reevaluating the assembly line, 
10-217. 
Getting computer people and users to 
understand each other, 11-34. 
Managing complexity, 12-69. 
Management styles and the human 
component, 12-123. 
ORGANIZATIONAL BEHAVIOR--ADDRESSES, 

ESSAYS, LECTURES 
Concepts and controversy in 
organizational behavior, 5-79. 

ORGANIZATIONAL BEHAVIOR--ANECDOTES, 

FACETIAE, SATIRE, ETC. 
Organizations as phrog farms, 6-144. 

ORGANIZATIONAL BEHAVIOR--CASE STUDIES 
Organizational behavior, 6-93. 
Effective behavior in organizations; 
learning from the interplay of 
cases, concepts, and student 
experiences, 8-103. 

Critical incidents in organizational 
behavior and administration, 9-97. 

ORGANIZATIONAL BEHAVIOR--CONFERENCES 
Humanizing organizational behavior, 
10-76. 

ORGANIZATIONAL BEHAVIOR--PROBLEMS, 

EXERCISES, ETC. 
Managing for organizational 
effectiveness, 6-92. 

ORGANIZATIONAL BEHAVIOR--RESEARCH 
Understanding organizational 
behavior in multinational and 
multicultural settings, 5-130. 
Scientists in organizations, 5-167. 
The relationship between worker 
alienation and work-related 
behavior, 6-105 
Subordinate imitation of supervisor 
behavior, 7-118. 

Work group flexibility: development 
and construct validation of a 
measure, 9-6. 

Organizational climate: a review of 
recent literature, 12-141. 

ORGANIZATIONAL BEHAVIOR--TEXTBOOKS 
Organizational behavior, 4-101. 
Human behavior at work, 6-90. 
Organizational behavior; contingency 
views, 6-93. 

Organizational behavior, 6-94. 
Personnel management, 6-155. 
Industrial and organizational 
psychology, 8-93. 


265-110 O - 78 = 11 


Effective behavior in organizations; 
learning from the interplay of 
cases, concepts, and student 
experiences, 8-103. 

ORGANIZATIONAL CHARACTERISTICS 

MBO in four management systems, 
1-124. 

Characteristics of successful and 
unsuccessful organization 
development, 2-5. 

Organizations, 2-139. 

The career of the organization, 
12-142. 

ORGANIZATIONAL COMMITMENT 
Career strategies--planning for 
personal achievement; why develop a 
career strategy? 7-2. 
Commitment is too easy! 10-78. 
An assessment of supervisors’ 
organizational loyalty, 10-185. 
Collaboration in work settings, 
11-194. 
Do you inspire employee loyalty? 
12-185. 

ORGANIZATIONAL COMMI TMENT--PSYCHOLOGICAL 

ASPECTS 

Commitment is too easy! 10-78. 

ORGANIZATIONAL EFFECTIVENESS 
Management and organizations, 1-118. 
Effectiveness of third sector 
organizations, 1-135. 
Hierarchy, alienation, commitment, 
and organizational effectiveness, 
3-162. 
Participative problem solving, 
3-169. 
Plant rating system, 3-184. 
Improving organizationl 
effectiveness with transactional 
analysis, 4-103. 
Organizational effectiveness, 4-157. 
Performance in American bureaucracy, 
4-186. 
Managerial response to 
environmentally induced stress, 
7-77. 
Management by crisis, 7-160. 
Sunset legislation and the 
measurement of effectiveness, 7-208. 
The status of productivity 
measurement in state government: an 
initial examination, 8-183. 
Organization effectiveness 
measurement and policy research, 
9-139. 

*Plan for evaluation of the 
relationship of organizational 
climate to work unit effectiveness 
for selected work units of DHEWw 
region VI, 11-124. 





ORGANIZATIONAL EFFECTIVENESS--ADDRESSES, 
ESSAYS, LECTURES 
Organizational effectiveness, 7-181. 

ORGANIZATIONAL EFFECTIVENESS--EVALUATION 
Development of a work environment 
questionnaire, 1-3. 

Approaches to the evaluation of 
organizational effectiveness, 9-138. 

ORGANIZATIONAL EFFECTIVENESS--RESEARCH 
Influence of attitudes on 
organizational control, 2-142. 

A comparison of first-level and 
second-level supervisors perceptions 
of organizational effectiveness, 
7-179. 

Toward a framework of organizational 
effectiveness, 10-133. 

ORGANIZATIONAL STRUCTURE 
Hierarchy, alienation, commitment, 
and organizational effectiveness, 
3-162. 

MIS for MBO, 5-120. 

Task teams for rapid growth, 5-128. 
Tolstoy on organization, 5-129. 
Can behavioral science help design 
organizations, 6-143. 

The bureaucratic paradox: the 
efficient organization centralizes 
in order to decentralize, 6-145. 
Investigation of the influence of 
job level and functional specialty 
on job attitudes and perceptions, 
7-135. 

*"Reforming" the bureaucracy, 9-10. 
Men and women of the corporation, 
9-61. 

The effects of formalization on 
perceptions of discrimination, 
satisfaction, effort and 
performance, 10-39. 

Humanizing organizational behavior, 
10-76. 

Organizational size and management 
autonomy, 10-134. 

*Roles, functions, and organizations 
for Federal personnel management and 
related special issues, 11-20. 

ORGANIZATIONAL STRUCTURE--ADDRESSES, 

ESSAYS, LECTURES 
The management of organization 
design, 7-180. 

ORGANIZATIONAL STRUCTURE--CASE STUDIES 
Collaboration in work settings, 
11-194. 

ORGANIZATIONAL STRUCTURE--CONFERENCES 
The management of organization 
design, 7-180. 

ORGANIZATIONAL STRUCTURE--RESEARCH 
Stratification of work and 
organizational design, 3-163. 


The management of organization 
design, 7-180. 
A generalized framework for the 
study of work systems, 9-160. 
ORGANIZATIONAL STRUCTURE--SOCIOLOGICAL 
ASPECTS 
Evolving alternative organization 
designs: their sociotechnical 
bases, 11-122. 
ORGANIZATIONS 
Managerial process and 
organizational behavior, 1-111. 
Organizational behavior, 6-94. 
Organizations as phrog farms, 6-144. 
Dynamic managing; principles, 
process, practice, 10-123. 
ORGANIZATIONS--ADDRESSES, ESSAXS, LECTURES 
Task and organization, 2-143. 
ORGANIZATIONS--BIBL IOGR APHY 
Improving employee performance and 
organizational effectiveness, 1-174. 
ORGANIZATIONS--CLIMATE 
Five ways to improve organizational 
communication, 4-25. 
Managers' occupational histories, 
organizational environments, and 
climates for managerial development, 
6-61. 
Human behavior at work, 6-90. 
Is there a climate for success? 
7-177. 
Attitude toward work-related change 
and organizational climate, 8-6. 
The TA approach to employee 
development, 9-98. 
Developing a motivating work 
climate, 9-140. 
The feel of the work place; 
understanding and improving 
organization climate, 9-142. 
Double loop learning in 
organizations, 10-60. 
ORGAN IZATIONS--CL IMATE--EVALUATION 
*Survey data feedback and command 
diagnosis workbook, 2-2. 
The feel of the work place; 
understanding and improving 
organization climate, 9-142. 
ORGANIZATIONS--CL IMATE--RESEARCH 
Supportive organizational climate 
and managerial assessment of MBO 
effectiveness, 1-120. 
Scientists in organizations, 5-167. 
A comparison of selected individual 
characteristics with employee 
reported job satisfaction and 
perceived organizational climate, 
7-138. 
Group climate, 7-178. 





Management system impact on 
organizational climate and 
performance, 8-138. 

Leadership behavior, organizational 
climate, subclimate, and job 
satisfaction, 8-149. 

The aspect of organizational climate 
in R & D management, 9-137. 

*Plan for evaluation of the 
relationship of organizational 
climate to work unit effectiveness 
for selected work units of DHEW 
region V1, 11-124. 

Organizational climate: a review of 
recent literature, 12-141. 
ORGAN IZATIONS--DIRECTORIES 
A practical guide to the women's 
movement, 7-256. 
Business information sources, 8-164. 
ORGANIZATIONS--EVALUATION 
The management of power, 4-158. 
Organizations--Human relations See 
ORGANIZATIONAL BEHAVIOR 
ORGANIZATIONS, NONPROFIT 
Communication by objective, 8-26. 
Fringe benefits today: two 
unpublished surveys, 11-27. 
ORGANIZATIONS, NONPROFIT--ADMINISTRATION 
*Managing nonprofit organizations, 
8-139. 
ORGANIZATIONS--RESEARCH 
Glacier Project, 2-138. 
Organizational research and 
organizational change: GM's 
approach, 9-6. 
ORGAN IZATIONS--TEXTBOOKS 
Organizations, 2-139. 
ORGAN IZATIONS--THEO RY 
Glacier Project, 2-138. 
Stratification of work and 
organizational design, 3-163. 
Tolstoy on organization, 5-129. 
Understanding organizational 
behavior in multinational ana 
multicultural settings, 5-130. 
Public administration, 5-148. 
Organisation and bureaucracy; an 
analysis of modern theories, 9-141. 
The process of bureaucratization, 
11-123. 
Collaboration in work settings, 
11-194. 
ORGANIZATIONS--THEOKY--RESEARCH 
Political environment, bureaucratic 
structure, and performance, 4-13. 
ORIENTATION 
Effective management of the 
joining-up process, 3-165. 
Orientation programs, 4-159. 
*Pre-employment orientation, 4-160. 


ASPA-BNA survey no. 32: employee 
orientation programs, 10-135. 
Welcoming the new employee, 10-136. 
ORIENTATION--METHODS 
Selecting and orienting staff for 
service overseas, 4-162. 
Outplacement services See EMPLOYEE 
OUTPLACEMENT 
OVERSEAS EXECUTIVES 
Transfer of managers as a 
coordination and control strategy in 
multinational organizations, 7-213. 
OVERSEAS EXECUTIVES--CHARACTERISTICS 
Managing third-country nationals in 
multinational corporations, 12-146. 
OVERSEAS EXECUTIVES--PAY 
Double tax jeopardy for Americans 
working abroad, 11-125. 
Controlling the cost of 
international compensation, 12-19. 
OVERSEAS EXECUTIVES--RESEARCH 
Managing third-country nationals in 
multinational corporations, 12-146. 
OVERSEAS EXECUTIVES--SELECTION 
Third-country managers in multi- 
national corporations, 6-148. 
Preparation for the overseas 
assignment, 8-151. 
Multiple learning tracks: for 
training multinational managers, 
10-62. 
Managing the personal side of the 
personnel move abroad, 11-126. 
Managing third-country nationals in 
multinational corporations, 12-146. 
OVERSEAS EXECUTIVES--TRAINING 
Preparation for the overseas 
assignment, 8-151. 
Multiple learning tracks: for 
training multinational managers, 
10-62. 
OVERSEAS PERSONNEL 
Selecting and orienting staff for 
service overseas, 4-162. 
*Special travel benefits for 
Federal employees in Hawaii, Alaska, 
and similar areas outside the 
continental U.S. should be changed, 
10-24. 
OVERSEAS PERSONNEL--CASES 
*Procedural requirements for searches 
of civilians by military officials 
on overseas installations, 11-127. 
OVERSEAS PERSONNEL--EMPLOYMENT 
*Federal jobs overseas, 6-147. 
OVERSEAS PERSONNEL--PAY--TAXATION 
Easing the tax squeeze on 
the multinational employee, 12-145. 
OVERSEAS PERSONNEL--SELECTION 
*Hiring myself an employer, 2-182. 





Changing dimensions in international 
trade, 4-161. 

OVERSEAS PERSONNEL--SELECTION--METHODS 
Selecting and orienting staff for 
service overseas, 4-162. 

OVERSEAS PERSONNEL--STATISTICS 

*Employment by agency and 
citizenship in U.S. territories and 
foreign countries, March 31, 1976, 
10-13. 

OVERSEAS PERSONNEL--TRAINING 
Changing dimensions in international 
trade, 4-161. 

OVERTIME PAY--LAW AND LEGISLATION 

*How the Fair Labor Standards 
Act affects Federal agencies and 
employees, 11-32. 

OVERTIME WORK 
Employees are 0.K., 10-220. 

OVERTIME WORK--LAW AND LEGISLATION 

*How the Fair Labor Standards Act 
affects Federal agencies and 
employees, 11-32. 

OVERTIME WORK--STATISTICS 
Work scheduling policies, 10-74. 

PAPERWORK MANAGEMENT 
Employment Retirement Income 
Security Act, 8-197. 

*Reports [U.S. Commission on 
Federal Paperwork], 12-166. 

PAPERWORK MANAGEMENT-~ANECDOTES, 

FACETIAE, SATIRE, ETC. 
Fat paper, 1-114. 

PAPERWORK MANAGEMENT--METHODS 
Information, communication, and the 
paperwork explosion, 1-108. 

Paralegal workers See LEGAL ASSISTANTS 

Paramedics See PHYSICIANS' ASSISTANTS 

PARAPROFESSIONALS 
Paraprofessionals, poverty, and 
politics, 2-170. 

Status inconsistency and the 
technician's work adjustment, 
11-128. 

PARAPROFESSIONALS--ATTITUDES 
Status inconsistency and the 
technician's work adjustment, 
11-128. 

PARAPROF ESSIONALS--CERTIFICATION 
Status inconsistency and the 
technician's work adjustment, 
11-128. 





PART-TIME WORK 
Alternative work patterns, 1-65. 
Staffing an agency with older 
people, 2-137. 

Job sharing--a new way to work, 
3-103. 

Women returning to work and their 
interaction with a temporary help 
service, 3-237. 

For more and more workers, an end to 
the 9-to-5 day, 5-75. 

Job sharing: part-time work with 
full-time potential, 7-113. 

The nation's youth: an employment 
perspective, 7-265. 

Shiftwork and the shorter working 
week: two ways to make jobs, 8-100. 
Alternative work patterns, 9-87. 

*A new look at part-time employment, 
9-89. 

An elastic work day catches on in 
Germany, 9-92. 

*Part-time flexitime jobs: the case 
for women in Federal employment, 
9-93. 

*Part-time Federal employment; 
memorandum for the heads of 
executive departments and agencies, 
11-75. 

Alternative work schedules, 12-93. 

PART-TIME WORK--CASE STUDIES 
Flexible work schedules, 8-98. 

PART-TIME WORK--EVALUATION 
An introduction to alternative work 
schedules and their application in 
the State of New York, 6-88. 

*Part-time and flexible-time 
employment, 8-101. 

PART-TIME WORK--LAW AND LEGISLATION 

*Part-time and flexible-time 
employment, 8-101. 

PART-TIME WORK--STATISTICS 
Part-time workers constitute 
fast-growing workforce segment, 
9-94. 

Work scheduling policies, 10-74. 

PART-TIME WORK--TERMI NOLOGY 
Full and part time: a review of 
definitions, 5-77. 

PART-TIME WORKERS 

*A new look at part-time 
employment, 9-89. 

PART-TIME WORKERS--PERSONNEL POLICIES 
Constructing an employee benefit 
package for part-time workers, 
10-16. 

*Part-time Federal employment; 
memorandum for the heads of 
executive departments and agencies, 
11-75. 


PART-TIME WORKERS--STATISTICS 
Full and part time: a review of 
definitions, 5-77. 
*Part-time jobs, 12-94. 
PARTICIPATIVE MANAGEMENT 
Suggestion schemes and the parti- 
cipation game, 2-81. 
Toward new freedom at the workplace, 
2-145. 
Participatory management, 2-146. 
Employee participation: decisions 
to be made, 3-166. 
Participatory management: the next 
step for corporations, 3-167. 
Heresy of worker participation, 
3-168. 
Participative management, collective 
bargaining, and professionalisn, 
5-104. 
Swedes ponder long-range effects of 
law giving workers more say in 
management, 5-132. 
The growth of co-determination, 
5-133. 
Stonewalling plant democracy, 5-134. 
Productivity; the link to economic 
and social progress, 5-147. 
Industrial democracy and organiza- 
tional change, 6-150. 
Barriers to organizational democracy 
in public administration, 6-151. 
Employee participation in solving 
production problems, 8-152. 
When the workers are bosses, 8-157. 
Would you trust your workers with a 
decision? 9-143. 
The battle over co-determination, 
9-144, 
Humanism in organizations: a 
critical appraisal, 9-146. 
Workers' participation in management 
in West Germany: impact on the 
worker, the enterprise and the trade 
union, 10-137. 
Different goal setting treatments 
and their effects on performance and 
job satisfaction, 10-138. 
Worker participation and plant-wide 
incentive systems, 10-139. 
*Analysis of employee participation 
in the Federal workforce, 11-130. 
*Rise of “participative bureaucracy" 
in the United States Federal 
service, 11-132. 
Improving productivity and the 
quality of work life, 11-145. 
Collaboration in work settings, 
11-194. 
Participative job evaluation, 
12-103. 





The German way of industrial 
relations--could we, should we, 
import it? 12-114. 


PARTICIPATIVE MANAGEMENT--CASE STUDIES 


Creating a new world of work, 
5-204. 

Worker participation and plant-wide 
incentive systems, 10-139. 


PARTICIPATIVE MANAGEMENT--COMPARATIVE 
STUDIES 


Industrial democracy in 
international perspective, 7-184. 
Codetermination model of workers' 
participation: where is it leading? 
8-153. 

A longitudinal study in 
participative decision-making, 
12-147. 


PARTICIPATIVE MANAGEMENT--EVALUATION 


Participative problem solving, 
3-169. 

Participative management: why 
has failed, 8-156. 

A longitudinal study in 
participative decision-making, 
12-147. 


PARTICIPATIVE MANAGEMENT--METHODS 


Codetermination model of workers' 
participation: where is it leading? 
8-153. 

A longitudinal study in 
participative decision-making, 
12-147. 

Workers participation in management: 
problematic issues in the Israeli 
system, 12-149. 


PARTICIPATIVE MANAGEMENT-~PSYCHOLOGIC AL 
ASPECTS 


Autonomy and participation at work, 
11-131. 


PARTICIPATIVE MANAGEMENT--RESEARCH 


Workers can set their own wages-- 
responsibly, 3-43. 

work unit structure and decision 
making influence, 7-183. 
Relationships between task 
characteristics and propensity to 
participate, 6-155. 

Participative decision making: an 
investigation of its effectiveness 
in the program management office, 
9-145. 

Participatory and workplace 
democracy, 9-147. 


PATRONAGE 


*Final report on violations and 
abuses of merit principles in 
Federal employment together with 
minority views, 2-17. 


*Documents relating to political 
influence in personnel actions 
at the Small Business Admin- 
istration, 4-18. 

*Entry of women into Federal job 
world--at a price, 8-229. 


Report of the secretary of the 
Senate from January 1, 1976, to 
September 30, 1976, 2-28. 
Division of labor in the computer 
field, 2-30. 

Earnings and jobs of ex-offenders, 
2-41. 

*Changing perspective of the Class- 
ification & Compensation Society, 
3-183. 

Report of the Clerk of the House 
from July 1, 1976 to Dec. 31, 1976, 
4-42. 

*Compensation is coming, 5-25. 

*New CSC Chairman meets the press, 
9-13. 


PAY ADMINISTRATION 


Companies ‘let the sunshine in' on 
salaries, 1-140. 
Introduction and administration of 
position classification and pay 
plans, 1-166. 
Linking financial rewards to 
employee performance, 2-26. 
Administering pay programs, 3-45. 
How companies set top- and middle- 
Management salaries, 3-82. 
*The Federal government's pay system, 
4-44, 
Equitable wage and salary struct- 
uring, 6-32. 
*(Compensation], 7-37. 
Pay: employee compensation and 
incentive plans, 8-38. 
Comparison of three wage adjustment 
options, 8-40. 
*Fact sheet: how Federal civil 
servants are paid, 8-42. 
Job cluster studies report more 
accurate wage-salary data, 9-21. 
Time-span of discretion and human 
resources management...an interview 
with Elliott Jacques, 9-23. 
*FED facts on pay under the general 
schedule, 9-24. 
*The third quadrennial review of 
military compensation, 9-25. 
On determining back pay awards, 
12-26. 


PAY ADMINISTRATION--ADDRESSES, ESSAYS, 
LECTURES 


*Job evaluation and pay 
administration in the public sector, 
10-90. 





PAY ADMINISTRATION--EXECUTIVE ORDERS 

*Federal pay administration; 
Executive Order 12004. July 20, 
1977, 9-27. 

PAY--APPROPRIATIONS AND EXPENDITURES 

*Budget message: top to bottom 
raises, no major job cuts, 3-42. 

PAY--BIBLIOGRAPHY 
Position classification, pay and 
employee benefits, 1-167. 

PAY COMPARABILITY 

*How salaries of large cities compare 
with industry and Federal pay, 
1-143. 

Pay rates in Hawaii, 1-144. 
*General government, 3-19. 
*Executive compensation in the 

Federal government, 3-84. 
*Changing perspective of the 

Classification & Compensation 

Society, 3-183. 

*Documents relating to October 1975 
Federal pay adjustment, 4-43. 

*The Federal government's pay 
system, 4-44, 

*Compensation is coming, 5-25. 

*Current salary schedules of Federal 
officers and employees together with 
a history of salary and retirement 
annuity adjustments, 7-35. 

*(Compensation], 7-37. 

Public sector bargaining in 1985, 

7-147. 

*How the pay process was subverted, 
8-30. 

*Fact sheet: how Federal civil 
servants are paid, 8-42. 

*The third quadrennial review of 
military compensation, 9-25. 
*Federal civilian and military 

pay, 10-25. 

*Annual report on comparability for 
Federal statutory pay systems with 
private enterprise pay rates [U.S. 
Advisory Committee on Federal Pay], 
11-30. 

*Pay differentials between Federal 
government and private sector 
workers, 12-24. 

PAY COMPARABILITY--ADMINISTRATION 

*Job evaluation, pay, and benefit 

systems, 11-31. 
PAY COMPRESSION 

Compensation strategies during an 
uncertain recovery, 5-23. 

Emerging problems in administering 
management compensation programs, 
6-20. 

Compensation: going beyond the 
dollar signs, 11-25. 


PAY--COSTS 
*The Federal government's pay system, 
4-44, 
Pay differentials See PAY RATES 
PAY--EVALUATION 
Pay referents and pay satisfaction, 
1-148, 
*Documents relating to October 1975 
Federal pay adjustment, 4-43. 
PAY--HISTORY 
*Current salary schedules of 
Federal officers and employees, 
2-27. 
PAY INCREASES 
Future of labor arbitration in 
America, 1-93. 
*How to get--and keep--the best, 
2-56. 
*Pay freeze drives top Federal 
aides out of government, 3-79. 
*Government pay raises not 
justified, 3-80. 
Administering salaries and 
short-term incentives, 6-19. 
Emerging problems in administering 
Management compensation programs, 
6-20. 
How long until employees average 
$100,000? 6-27. 
A year for stock options and big 
bonuses, 6-69. 
*Are government workers overpaid? 
10-15. 
*Federal civilian and military 
pay, 10-25. 
*Federal civilian and military 
pay, 11-33. 
Research into inflation and 
conceptions of earnings, 12-15. 
INCREASES--COSTS 
“Wrapping the package" of labor 
agreement costs, 7-27. 
Comparison of three wage adjustment 
options, 8-40. 
INCREASES--EXECUTIVE ORDERS 
*Federal civilian and military 
pay increases, 12-32. 
INCREASES--METHODS 
Comparison of three wage adjustment 
options, 8-40. 
INCREASES--RESEARCH 
Determining the size of a meaningful 
pay increase, 4-32. 
INCREASES--SOCIAL ASPECTS 
When the boss gets a raise, 9-63. 
INCREASES--STATISTICS 
Scheduled wage increases and 
escalator provisions in 1977, 3-44. 
POLICIES 
Companies ‘let the sunshine in' on 
salaries, 1-140. 





Compensating employees: isggons of 
the 1970's, 3-40. 

*FED facts on pay under the general 
schedule, 3-48. 

Merit money, 4-30. 
*Compensation is coming, 5-25. 
*[Compensation], 7-37. 

PAY POLICIES--EVALUATION 

*Pay differentials between Federal 
government and private sector 
workers, 12-24. 

PAY POLICIES--RESEARCH 
Determinants of organizational pay 
policy, 8-33. 

PAY RATES 

Personnel puzzle, 1-25. 

Factors affecting the incomes 

of men and women physicians, 1-146. 

Earnings gap between women and men, 

1-152. 

*Annual report, Federal Prevailing 
Rate Advisory Committee, 1975, 4-45. 
What's women's work really worth, 
4-46. 

*What's wrong with the civil service? 
5-11. 

More action on expanded equal pay, 

5-27. 

*Budgets, staffs, and pay rates of 

public personnel agencies, 1976, 
5-143. 
Legislating salary survey 
procedures--a California experience, 
6-23. 

Lunch pails and safety shoes--newest 

badges of worker affluence, 6-28. 

A roundtable on geographic factors 

and compensation, 7-29. 

The big puzzle: who makes what and 

why, 7-33. 

*Annual report, 1975 [U.S. Federal 
Prevailing Rate Advisory Committee], 
8-46. 

Egalitarianism and the rewarding of 

management performance, 8-80. 

*Entry of women into Federal job 
world--at a price, 8-229. 

*Military pay: what the furor is all 

about, 9-20. 
Job cluster studies report more 
accurate wage-salary data, 9-21. 
Time-span of discretion and human 
resources management...an interview 

with Elliott Jacques, 9-23 

*The third quadrennial review of 
military compensation, 9-25. 

*"Why discriminate against 
military people?" 9-28. 

What do women want? 9-42. 

Towards national job evaluation? 

10-89. 


Salaries of county officials, 11-24. 
Relationships among pay, race, sex, 

occupational prestige, supervision, 

work autonomy, and job satisfaction 
in a national sample, 11-86. 

*Pay differentials between Federal 
government and private sector 
workers, 12-24. 

PAY RATES--ADMINISTRATION 
Unmentioned problems of salary 
administration, 12-28. 

PAY RATES--HISTORY 

*Current salary schedules of Federal 
officers and employees together with 
a history of salary and retirement 
annuity adjustments, 7-35. 

PAY RATES@-RESEARCH 
Wage differentials by sex among 
employed youths, 4-34. 

Determinants of organizational pay 
policy, 8-33. 

Measuring wage and occupational 
discrimination: a comprehensive 
approach, 12-16. 

PAY RATES--STATISTICS 
Earnings of working women, 1-142. 

PAY RESEARCH 
The union impact on hospital wages, 
6-21. 

Commitment to work and wages; 
earning differences of black and 
white women, 8-36. 

Trends and determinants of 
compensation for the principal 
officers of national and local 
unions, 11-61. 

Research into inflation and 
conceptions of earnings, 12-15. 

PAY--STATISTICS 
City employment and payrolls: 1975, 
1-138. 

*Occupations of Federal white-collar 
workers, October 31, 1974 and 1975, 
3-23. 

Legislative pay raised in 16 states 
in 1977, 5-26. 

*The Federal work force, 6-13. 

*Pay structure of the Federal civil 
service, March 1976, 10-23. 

PAY SURVEY METHODS 
Salary surveys: design to 
application, 12-17. 

Unmentioned problems of salary 
administration, 12-28. 

PAY SURVEY METHODS--LAW AND LEGISLATION 
Legislating salary survey 
procedures--a California experience, 
6-23. 

PAY SURVEYS 
Profit decline slows rise in top 
executive pay, 1-47. 





*How salaries of large cities compare 
with industry and Federal pay, 
1-143. 

*Pay rates in Hawaii, 1-144. 

National survey of professional, 
administrative, technical, and 
clerical pay, March 1976, 1-151. 

*Compensation in the fields of fish 
and wildlife management, 1-195. 
Report of salaries for police 
personnel in New York State, 2-25. 
CPC salary survey. A study of 
1976-77 beginning offers, 3-29. 
Results of employer survey of salary 
offers and acceptances, conducted 
July 1976, 3-30. 

Condition of the law librarian in 
1976, 3-39. 

Compensating employees: lessons of 
the 1970's, 3-40. 

Weekly and hourly earnings data from 
the current population survey, 4-40. 
Professional income of engineers, 
1976, 4-197. 

Professional engineers' income and 
salary survey, 1975, 4-198. 

Office salaries directory for U.S. 
and Canada, 5-21. 

*Pay structure o& the Federal civil 
service, March 1975, 5-29. 

100 highest paid U.S. 
nonmanufacturing executives in 1976, 
7-88. 

who are industry's highest-paid 
executives? 7-89. 

Private hospitals nearing wage 
levels in state, local and 
government hospitals, 7-31. 

Pay rates in the public service, 
8-37. 

The third quadrennial review of 
military compensation, 9-25. 
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PERSONNEL OF FICERS--TRAINING 
Towards human resources management, 
1-158. 
PERSONNEL OFFICERS--TRAINING--EVALUATION 
*Survey of position classifier train- 
ing, 3-226. 





PERSONNEL POLICIES 
Perceived consequences of 
absenteeism, 1-1. 

Annual survey of non-cash benefits, 
July 1, 1976 [D. Dietrich 
Associates], 2-24. 

*Carter and the civil service, 

4-12. 

*Formal or informal, 7-146. 

Access of staff representatives to 
the governing bodies of the United 
Nations and its specialized 
agencies, 8-21. 

Municipal personnel manual, 8-167. 

PERSONNEL POLICIES--BIBL 1LOGRAPHY 
Personnel management in state and 
local governments, 11-141. 

PERSONNEL POLICIES--EVALUATION 
Management audit survey handbook for 
supervisors, 1-4. 

PERSONNEL POLICIES--HANDBOOKS, 

MANUALS, ETC. 

*Your executive team, 2-53. 

*Federal employees almanac, 1977, 
3-26. 

PERSONNEL POLICIES--RESEARCH 
Investigation of the extent that 
personnel discipline components have 
evolved into an integrated 
relationship, 2-148. 

PERSONNEL RATIOS 

*Budgets, staffs, and pay rates of 
public personnel agencies, 1976, 
5-143. 

Characteristics of public and 
private personnel directors, 8-169. 

PERSONNEL RECORDS 
Privacy and personnel, 1-162. 
Selection procedures & personnel 
records, 1-196. 

Should government protect your job 
file from prying? 2-159. 

The personnel file, 4-176. 
Snooping into your private life, 
6-103. 

*RAM2: the Army's approach to 
responsive personnel records 
administration, 9-159. 

Privacy in the workplace, 12-99. 
Privacy legislation--implications 
for employers, 12-101. 

PERSONNEL RECORDS--SECURITY MEASURES 
The right to be let alone, 12-98. 

PERSONNEL RESEARCH 

*The Personnel Research and 
Development Center of the U.S. Civil 
Service Commission, FY 1977, 7-196. 

PERSONNEL RESEARCH--ADMINISTRATION 
Personnel research in state 
government, 8-174. 
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PERSONNEL RESEARCH--BIBL IOGRAPHY 
*Consolidated bibliography: 
Navy personnel and training 
research, 3-181. 
*Annotated bibliography of the 
Personnel Research Division reports 
{Air Force], 12-156. 
Personnel specialists See PERSONNEL 
OFFICERS 
PERSONNEL UTILIZATION 
Sleeper; waking up the Cinderella 
on your staff, 1-163. 
Increasing employee productivity, 
2-164. 
Future role of man in enterprise, 
2-211. 
Looking beyond short-term manpower 
needs, 3-148. 
Core managerial strategies culled 
from behavioral research, 3-159. 
Monitoring the human resource 
system, 8-242. 
Gaining EEO compliance with a stable 
work force, 10-36. 
*Position management, 10-158. 
Flex class--a different way to look 
at organizational structure, 12-158. 
PERSONNEL UTILIZATION--BIBLIOGRAPHY 
*Manpower planning and utilization, 
2-126. 
PERSONNEL UTILIZATION--EVALUATION 
The role of the consultant in 
organization development, 4-3. 
PERSONNEL UTILIZATION--RESEARCH 
A generalized framework for the 
study of work systems, 9-160. 
PHILADELPHIA, PA.--CIVIL SERVICE 
Personnel administration in the city 
of Philadelphia, 10-147. 
PHILIPPINES--CIVIL SERVICE 
Internship: field experience, 5-87. 
Performance rating and promotion, 
11-152. 
PHONOT APES 
Training more employees for less 
money, 10-209; 12-220. 
PHYSICAL CHARACTERISTICS 
Sexism and “beautyism" in personnel 
consultant decision making, 7-223. 
Physical examinations See MEDICAL 
AND PHYSICAL EXAMINATIONS 
PHYSICAL FITNESS 
*More corporations see fit to keep 
employees fit; government slow 
on the uptake, 5-36. 
Heart disease: new ways to reduce 
the risk, 11-63. 
PHYSICAL FITNESS--METHODS 
Stress and personal performance, 
11-35. 





PHYSICAL FITNESS--RESEAKCH 
Physiological responses of fire 
fighting recruits to high intensity 
training, 4-217. 
PHYSICAL THERAPISTS 
Working with older people, 3-8. 
PHYSICALLY HANDICAP PED--EMPLOYMENT 
*Chain of cooperation; severely 
physically handicapped employees in 
the Federal service, 3-99. 
Medical standards for employment in 
relation to nondiscrimination laws, 
5-44, 
Employment of the handicapped in 
state and local government, 10-71. 
PHYSICALLY HANDICAPPED--EMPLOYMENT-- 
CASE STUDIES 
*Employment of the physically 
handicapped in selected institutes 
and divisions within the N.I.H., 
4-90, 
PHYSICALLY HANDICAP PED--EMPLOYMENT-- 
RESEARCH 
*Employment of the physically 
handicapped in selected institutes 
and divisions within the N.I.H., 
4-90. 
PHYSICALLY HANDICAP PED--EMPLOYMENT-- 
STATISTICS 
*Chain of cooperation; severely 
physically handicapped employees in 
the Federal service, 3-99. 
PHYSICIANS 
Physician distribution, 2-75. 
Taking the guesswork out of 
physician recruitment, 11-70. 
PHYSICIANS' ASSISTANTS 
Design and evolution of the 
physician's assistant, 1-63. 
Paramedic: a healthy job, 3-6. 
PHYSICIANS' ASSISTANTS--STATISTICS 
Supply and distribution of 
physicians and physician extenders, 
10-73. 
PHYSICIANS--EDUCATION 
Medical education in the United 
States, 1-62. 
The doctors' dilemma--student or 
employee? 6-29. 
PHYSICIANS--EMPLOYMENT 
*Recruitment and retention of 
federally employed physicians and 
dentists, 4-91. 
PHYSICIANS--PAY 
Factors affecting the incomes of 
men and women physicians, 1-146. 
*Recruitment and retention of 
federally employed physicians and 
dentists, 4-91. 
The doctors' dilemma--student 
or employee? 6-29. 


*Recruiting and retaining Federal 
physicians and dentists, 7-108. 
PHYSICIANS--STATISTICS 
Supply and distribution of 
physicians and physician extenders, 
10-73. 
PHYSICIANS--WORKFORCE PLANNING 
*Recruiting and retaining Federal 
physicians and dentists, 7-108. 
Estimating manpower requirements, 
10-221. 
PHYSICISTS 
Enrollments and degrees, 3-202. 
PHYSICISTS--EMPLOYMENT 
1975/76 graduate student survey, 
11-168. 
PHYSICISTS--STATISTICS 
Graduate student survey, 1-193. 
Survey of 1974-75 graduates awarded 
physics and astronomy bachelor's 
degrees, 3-203. 
Survey of 1975-76 physics and 
astronomy bachelor's degree 
recipients, 6-183. 
PLACEMENT 
Training people before hiring, 
3-207. 
Unobtrusive measurement of racial 
bias in job-placement decisions, 
4-57. 
Personnel operations, 6-159. 
PLACEMENT--RESEARCH 
A multivariate model for the 
occupational placement decision, 
7-200. 
PLANNING 
Managing at the top; roles and 
responsibilities of the chief 
executive, 7-95. 
The analyst, the manager and the fit 
of operations to policy intent, 
8-65. 
Utility of managerial self-planning 
on a simulated production task with 
replications in twelve countries, 
10-48. 
POLICE 
Job analysis of the position of 
New York state trooper, 1-74. 
Behaviorally anchored scales for 
rating the performance of police 
officers, 1-153. 
Some evidence of the elasticity of 
supply of policemen and 
firefighters, 5-123. 
Behaviorally anchored rating scales, 
7-186. 
POLICE ADMINISTRATION 
American law enforcement, 1-112. 
Police organization & management, 
1-119. 





POLICE ADMINISTRATION--TEXTBOOKS 
Fundamentals of police 
administration, 7-207. 

POLICE--CAREER OPPORTUNITIES 
Police employment opportunities, 
6-3. 

POLICE--CASES 
Schoolchildren: yes, policemen: 
no--some thoughts about the Supreme 
Court's priorities concerning the 
right to a hearing in suspension and 
removal cases, 12-170. 

POLICE--COLLECTIVE BARGAINING 
Police organization & management, 
1-119. 

Personnel practices in the municipal 
police service: 1976, 4-173. 

Labor relations by local option, 
7-142. 

[Police unions], 8-126. 

Two views on the question of 
compulsory arbitration for police, 
firefighters, 10-109. 

POLICE--EDUCATION 
Behaviorally anchored rating scales, 
7-186. 

POLICE--PAY 
Report of salaries for police 
personnel in N.Y. State, 4-37. 

POL ICE--PAY--RESEARCH 
Unionization, monopsony power, 
and police salaries, 4-29. 

POLICE--PAY--STATISTICS 
Personnel practices in the municipal 
police service: 1976, 4-173. 
Police, fire, and refuse collection 


and disposal departments: manpower, 
compensation, and expenditures, 
12-25. 

POLICE--PAY--TABLES 


Report of salaries for police 
personnel in New York State, 2-25. 
POLICE--PERSONNEL POLICIES 
Personnel management in state and 
local governments, 11-141. 
POL ICE=-REC RULTMENT 
Positive recruitment of qualified 
minorities, 2-173. 
POLICE--SELECTION 
Personnel practices in the municipal 
police service: 1976, 4-173. 
POL ICEj~-SELECTION--RESEARCH 
Objectivity and job relatedness, 
1-206. 
Assessment center approach in the 
selection of police managers, 11-7. 
Police selection and career 
assessment, 12-184. 


POLICE--TESTS 
Black Intelligence Test of Cultural 
Homogeneity and Wechsler Adult 
Intelligence Scale scores of black 
and white police applicants, 4-207. 
The development and validation of a 
multijurisdictional police 
examination, 4-209. 
Walter E. Washington, et al., 
Petitioners, v. Alfred E. Davis, et 
al., Respondents, 6-198. 
Prediction of job performance 
dimensions, 7-231. 
POL ICE--TESTS--CASES 
Quotas and the San Francisco police, 
7-46. 
POLICE--TESTS--CATALOGS 
Catalog of personnel tests, November 
1976, 3-213. 
POLICE--TESTS--EV ALUATION 
Validation of test 21 for entry 
level D.C. police officers, 3-215. 
POLICE--TESTS--RESEARCH 
Concurrent validation of police 
promotional examinations, 8-212. 
Police selection and career 
assessment, 12-184. 
POL ICE--TRAINING 
American law enforcement, 1-112. 
Police organization & management, 
1-119. 
POL ICEWOMEN--BIBLIOGRAPHY 
Policewomen in American society, 
3-236. 
POLICY FORMULATION 
Ethics programs can help companies 
set standards of conduct, 3-69. 
Manpower planning or trained 
incapacity, 4-141. 
*Formal or informal, 7-146. 
A symposium--policy analysis in 
government, 7-209. 
Policy analysis as bureaucratic 
reform, 9-120. 
*Bureaucracy, politics, and public 
policy, 9-170. 
Productivity in public 
administration and public policy, 
10-161. 
POLICY SCIENCES 
A symposium--policy analysis in 
government, 7-209. 
POLITICAL ACTIVITY 
General Secretary's notes [on 
political activity], 2-160. 
*Why the Hatch Act is 
worth keeping, 8-175. 
*Protest in the public service, 
8-176. 
*New volleys in Hatch Act 
fight, 9-161. 





*Fighting for the right; Federal 

employees are citizens, too, 11-144. 
POLITICAL ACTIVITY--BIBL 1OGRAPHY 

*The Federal civil service-- 
history, organization and 
activities, 9-14. 

POLITICAL ACTIVITY--CASES 

*Restrictions on the political 
activities of public employees, 
1-165. 

POLITICAL ACTIVITY--HISTORY 

*Protest in the public 
service, 8-176. 

POLITICAL ACTIVITY--LAw AND 
LEGISLATION 

*Restrictions on the political 
activities of public employees, 
1-165. 

*Factual campaign information, 
2-161. 

*Is it time to Hatch Federal 
workers from their nonpartisan 
shells? 6-164. 

POLITICAL ETHICS 
Public officials for sale, 4-64. 
Congressional ethics, 11-47. 
Behavior modificaton, 12-60. 
POLITICAL EXECUTIVES 
New boys on the block are eager to 
play the presidential game, 1-7. 

*Carter is taking pains in picking 
his plums, 1-8. 

*Carter's immediate test: civil 
service reform, 1-9. 

*For government leaders: big 
pay raise--with strings? 1-48. 

*Code of ethics for appointees 
is set by Carter, 2-45. 

*Your executive team, 2-53. 

*A plan for top officials: more 
pay, higher ethics, 2-59. 

*Presidential exemption from 
mandatory retirement of members 
of the independent regulatory 
commissions, 2-176. 

"Merit and non-career job paths 
cited, 3-15. 

*Employment rights and 
responsibilities of noncareer 
executive appointees, 3-73. 

*For top officials: big pay 
raises in the works, 3-81. 

*Role of training in the 
changeover of governmental 
administrations, 3-92. 
Washington's glut of ex-bureaucrats, 
5-51. 

*Effective public management, 5-52. 

*Carter's score on minority hiring, 
6-137. 

{Ethics], 7-67. 


*Use experience, 7-78. 

*CSC seminar on the supergrade 
process, 8-177. 

*A government of strangers; 
executive politics in Washington, 
9-55. 

Public official liability: 1976, 
9-64. 

*Washington's lure snares many 
executives, 10-44. 

POLITICAL EXECUTIVES--ATTITUDES 

*The President's program directors: 

the Assistant Secretaries, 8-64. 
POLITICAL EXECUTIVES--COMPARATIVE STUDIES 

Blacks in power; a comparative 
study of black and white elected 
officials, 8-68. 

POLITICAL EXECUTIVES--RESPONSIBILITIES 

*The President's program directors: 
the Assistant Secretaries, 6-64. 

POLITICAL SCIENTISTS 
Career alternatives for political 
scientists, 2-3. 

POLITICS AND GOVERNMENT 

*Congressional-bureaucratic 
interaction: occasions and 
resources, 3-17. 

*Organizing the Presidency, 3-190. 

*A government of strangers; executive 
politics in Washington, 9-55. 

*The politics of the Federal 
bureaucracy, 9-167. 

*Bureaucracy, politics, and public 
policy, 9-170. 

POLYGRAPHY 
Polygraph and pre-employment 
screening, 2-89. 

POSITION CLASSIFICATION 

*Changing perspective of the 
Classification & Compensation 
Society, 3-183. 

*What's wrong with the civil service? 
5-11. 

Classification and salary system for 
professional administrative staff, 
8-112. 

Career management: how to make it 
work, 9-162. 

Data processing professionalism--a 
must or a myth? 10-27. 

Job evaluation and pay 
administration in the public sector, 
10-90. 

#A survey of position description/ 
job classification provisions in 
Federal labor agreements, 10-115. 

*Downgrading in the Federal civil 
service, 10-157. 

*Position management pitfalls, 
12-157. 





Flex class--a different way to look 
at organizational structure, 12-158. 
POSITION CLASSIFICATION--ADMI NISTRATION 
Introduction and administration of 
position classification and pay 
plans, 1-166. 
POSITION CLASSIFICATION--BIBL IOGRAPHY 
*Position classification, pay and 
employee benefits, 1-167. 
POSITION CLASSIFICATION--CONFERENCES 
*Beyond the bicentennial, 6-156. 
POSITION CLASSIFICATION--LAwW AND 
LEGISLATION 
*Civil service preference 
retirement, and salary 
classification laws, 6-12. 
POSITION CLASSIFICATION--METHODS 
*Can the "blues" be avoided? 
3-180. 
POSITION CLASSIFICATION--STUDY 
AND TEACHING 
*Survey of position 
classifier training, 3-226. 
POSITION CLASSIFIERS 
*#Can the "blues" be avoided? 
3-180. 
*Implementing guidelines on 
selection procedures: new 
role for classifiers? 6-191. 
POSITION CLASSIFIERS--CAREER 
OPPORTUNITIES 
*(Workshop session, Fort McNair], 
12-138. 
POSITION CLASSIFIERS--TRAINING 
"You, too can be trained"; a systems 
approach to training of classifiers, 
4-211. 
*(Workshop session, Fort McNair], 
12-138. 
*Training of position classification 
specialists within the Army, 12-205. 
*Training in classification, 
U.S. Air Force, 12-206. 
Position descriptions See JOB DESCRIPTIONS 
POSITION MANAGEMENT 
*Limitations on hiring in the Federal 
government, 4-177. 
*Secretaries and position management 
practices, 7-201. 
#A new look at part-time 
employment, 9-89. 
*Position management, 10-158. 
*Position management pitfalls, 
12-157. 
POSITION MANAGEMENT--EV AL UATION 
*Personnel ceilings--a barrier to 
effective manpower management, 
8-178. 
POSITION STANDARDS 
A method for determining what the 
job is worth, 4-116. 


POSTAL EMPLOYEES--ATTITUDES 
*General perspective on job 
satisfaction: the relationship 
between job satisfaction, and 
sociological and psychological 
variables, 7-136. 
POSTAL EMPLOYEES--SELECTION 
*Personnel operations, 6-159. 
POSTAL EMPLOYEES--UTILIZATION 
A methodology for manpower tour 
assignment within a U.S. postal 
service processing center facility, 
9-171. 
(SOCIAL SCIENCES) 
The management of power, 4-153. 
Power, dependence, and effective 
management, 8-72. 
PRAISE 
Power of praising employees, 3-160. 
PREDICTION OF OCCUPATIONAL SUCCESS 
Prediction of job performance 
dimensions, 7-231. 
Competency assessment at school and 
work, 11-176. 
PREDICTION (PSYCHOLOGY) 
Train only the trainable, 1-222. 
PREDICTION (PYSCHOLOGY)--SIMULATION 
METHODS 
The prediction of managerial 
compensation preferences, 4-72. 
PREGNANCY 
Pregnancy disability benefits, 8-29. 
PREPAID LEGAL SERVICES 
Are employee benefit officers 
courting legal plans? 3-47. 
Legal services--the new fringe 
benefit? 7-25. 
Legal insurance growing in 
popularity, 7-28. 
The Tax Reform Act of 1976 and 
prepaid legal insurance, 9-18. 
Prepaid legal insurance is seen 
becoming unions' next big 
fringe-benefit demand, 9-19. 
A new fringe benefit: prepaid legal 
help, 10-20. 
PRESIDENTIAL EXECUTIVE INTERCHANGE 
PROGRAM 
Conflict of interest problems within 
the Presidential Executive 
Interchange Program, 4-106. 
Unique job swap for executives, 
7-125. 
PRESIDENTIAL EXECUTIVE INTERCHANGE 
PROGR AM--EV AL UATION 
Unique job swap for executives, 
7-125. 
PRESIDENTIAL MANAGEMENT INTERN PROGRAM-- 
EXECUTIVE ORDERS 
*Presidential Management Intern 
Program, 10-83. 





PRESIDENTS--U.S.--STAFF 
New boys on the block are eager to 
play the presidential game, 1-7. 
Carter White House staff is heavy on 
functions, light on frills, 3-188. 
Organizing the Presidency, 3-190. 
Message to the Congress transmitting 
Reorganization Plan No. 1 of 1977, 
9-172. 

White House reorganization-- 
separating smoke from substance, 
10-164. 

PRESIDENTS--U.S .--STAFF--PAY ; 
White House “movers and shakers": 
what they do, how much they're paid, 
6-68. 

Meeting the President's payroll, 
6-174. 

PRESIDENTS--U.S.--STAFF--STATISTICS 
Meeting the President's payroll, 
6-174. 

PREVAILING RATE 

*Annual report, Federal Prevailing 
Rate Advisory Committee, 1975, 4-45. 

PREVAILING RATE--CASES 
The multiemployer concept in the 
public sector, 12-115. 

PROBLEM SOLVING 
Participative problem solving, 
3-169. 

B-school buzzword: creativity, 
9-75. 

PROBLEM SOLVING--GROUP METHOD 
Stimulating creativity, 1-20. 
Management education, 4-220. 

PROBLEM SOLVING--STUDY AND TEACHING 
Training managers to be better 
problem-solvers, 5-65. 

PRODUCTION STANDARDS 
The word processing explosion, 
9-135. 

PRODUCTIVITY 
Job enrichment--Ogden style, 2-90. 
Vice President Rockefeller: 
focusing activity on productivity, 
2-165. 

*Employee innovation and government 
productivity, 5-84. 
Quality of working life and 
productivity; the double pay-off, 
7-262. 
Municipal civil service under 
pressure: a mini-symposium, 11-11. 
Productivity and the use of human 
resources, 12-161. 

PRODUCTIVITY--ADDRESSES, ESSAYS, LECTURES 
Is productivity the enemy of job 
security? 1-172. 

Productive society, 2-162. 
ee human dimension in productivity, 
-179. 


PRODUCTIVITY BARGAINING 
Public sector labor relations, 1-94. 
Is productivity bargaining all you 
ever wanted it to be? 4-126. 
Arbitrator reveals bridge to better 
contract, 7-141. 
*Productivity bargaining, 11-94. 
PRODUCTIVITY BARGAINING--EVALUATION 
Productivity bargaining, 11-94. 
PRODUCTIVITY--BIBLIOGRAPHY 
Productivity: selected, annotated 
bibliography, 1971-75, 4-182. 
Evaluating service productivity and 
efficiency: a bibliography, 10-159. 
PRODUCTIVITY--CASES STUDIES 
*Productivity programs in the 
Federal government, 6-168. 
PRODUCTIVITY--COMPARATIVE STUDIES 
*Pluralistic economy of the 
U.S., 1-5. 
PRODUCTIVITY --CONF ERENCES 
"Partners for productivity," 12-162. 
PRODUCTIVITY--ECONOMIC ASPECTS 
Thank God it's Thursday, 4-96. 
PRODUCTIVITY IMPROVEMENT 
Way to improve office's efficiency: 
just stay at home, 1-168. 
Ten steps toward successful work 
measurement, 1-170. 
Some fresh ideas for boosting 
workers' output, 1-173. 
Building teams for increased 
productivity, 2-163. 
Increasing employee productivity, 
2-164. 
Management productivity, 3-186. 
The effect of self-esteem on 
productivity improvement, 4-178. 
Internally improving fire fighter 
productivity, 4-181. 
*Productivity programs in the Federal 
government, 6-168. 
Where white-collar status boosts 
productivity, 6-169. 
Problems cut by flexitime, 7-110. 
*Annual report, 1976 (U.S. 
National Center for Productivity and 
Quality of Working Life], 7-204. 
Productivity in the provision of 
hospital services: a challenge to 
the management community, 9-163. 
Improving productivity and the 
quality of work life, 11-145. 
Productivity improvement, 12-160. 
PRODUCTIVITY IMPROVEMENT--BIBL IOGRAPHY 
*Improving employee performance and 
organizational effectiveness, 1-174. 





PRODUCTIVITY IMPROVEMENT--CASE STUDIES 
People, performance...results; a 
guide to increasing the 
effectiveness of local government 
employees, 6-166. 

Improving governmental productivity: 
selected case studies, 8-162. 
PRODUCTIVITY IMPROVEMENT--COMPARATIVE 
STUDIES 
Productivity; the link to economic 
and social progress, 5-147. 

PRODUCTIVITY IMPROVEMENT--CONFERENCES 
First Western Conference on 
Municipal Productivity and Quality 
of Working Life: "Partners for 
Productivity,” 1-169. 

PRODUCTIVITY IMPROVEMENT--HANDBOOKS, 

MANUALS, ETC. 
People, performance...results; a 
guide to increasing the 
effectiveness of local government 
employees, 6-166. 
Key to increased productivity, 
8-179. 
Implementing a productivity program: 
points to consider, 8-181. 
An approach to productivity 
improvement in the public sector, 
9-164. 

PRODUCTIVITY IMPROVEMENT--METHODS 
What can I do about productivity? 
7-202. 

Productivity increases through 
feedback systems, 11-147. 

PRODUCTIVITY IMPROVEMENT--RESEARCH 
State government productivity, 
6-165. 

Impact of flexible working hours on 
productivity, 10-160. 

Guide to worker productivity 
experiments in the United States, 
1971-75, 11-146. 

PRODUCTIVITY IMPROVEMENT--SOURCES 
People, performance...results; a 
guide to increasing the 
effectiveness of local government 
employees, 6-166. 

PRODUCTIVITY MEASUREMENT 
Changing view of the 
union-management relationship, 1-88. 
Hospital productivity, 1-171. 

*Productivity measurement--a 
Management tool, 1-176. 
*Productivity bargaining, 2-112. 
*Productivity and personnel, 3-178. 
Plant rating system, 3-184. 
*Productivity programs in the Federal 
government, 6-168. 
*Annual report, 1976 [U.S. National 
Center for Productivity and Quality 
of Working Life], 7-204. 


Key to increased productivity, 
8-179. 

Enlarged concept of productivity 
measurement in government, 8-180. 
Implementing a productivity program: 
points to consider, 8-181. 

The status of productivity 
measurement in state government: an 
initial examination, 8-183. 
*Productivity in public administra- 
tion and public policy, 10-161. 
Productivity measurement in the fire 
service, 11-148. 

PRODUCTIVITY MEASUREMENT--BIBLIOGRAPHY 
Productivity: selected, annotated 
bibliography, 1971-75, 4-182. 

PRODUCTIVITY MEASUREMENT--CONFERENCES 
Improving productivity through 
industry and company measurement, 
1-175. 

PRODUCTIVITY--RESEARCH 

Effects of job enrichment and task 
gOals on satisfaction and 
productivity, 2-95. 
Congruence of job design personality 
variables, and work system design: 
implications for productivity and 
the quality of working life, 7-134. 
Effects of age and experience on 
productivity, 7-203. 

PROFESSIONAL AND ADMINISTRATIVE CAREER 

EXAMINATION 
Criterion-related validity of PACE 
constructs: a review of the 
literature, 12-195. 

PROFESSIONAL AND ADMINISTRATIVE CAREER 

EXAMI NATION--EV AL UATION 
A procedure for estimating the 
unique contribution of each 
component of a composite test: 
uniqueness analysis of test 500, 
10-191. 

PROFESSIONAL AND ADMINISTRATIVE CAREER 

EXAMINATION--RESEARCH 
The professional and administrative 
career examination: research and 
development, 8-214. 
Research base for the written test 
portion of the Professional and 
Administrative Career Examination 
(PACE): prediction of the job 
performance for claims authorizers 
in the social insurance claims 
examining occupation, 12-197. 
Research base for the written test 
portion of the Professional and 
Administrative Career Examination 
(PACE): prediction of job 
performance for internal revenue 
officers, 12-198. 





PROFESSIONAL AND ADMINISTRATIVE CAREER 
EXAMINATION--STATISTICS 
Normative data for the Professional 
and Administrative Career 
Examination (PACE): FY 1975, 
10-190. 

PROFESSIONAL EDUCATION 
Professionalizing the safety 
function, 3-187. 

Trends in university-based 
continuing management education, 
5-66. 

AAOHN leaders say continuing 
education should be voluntary, 
12-89. 

PROFESSIONAL EMPLOYEES 
The response to the Fulton report, 
1-16, 5-13. 

Equal employment opportunity at the 
State University of New York, 2-37. 
Occupational stresses and job 
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a workbook, 11-175. 
TESTS--LAW AND LEGISLATION 
Federal government intervention in 
psychological testing: is it here? 
1-203. 
Equal employment opportunity and 
affirmative action in 
labor-management relations, 7-47. 
TESTS, MENTAL 
Black Intelligence Test of Cultural 
Homogeneity and Wechsler Adult 
Intelligence Scale scores of black 
and white police applicants, 4-207. 
Assessment in a pluralistic society, 
5-175. 
New light on black I1.Q., 5-182. 
TESTS, MENTAL--RESEARCH 
Computers and testing, 2-188. 
Fairness of selection tests, 2-189. 
The definition and measurement of 
judgment, 10-189. 
TESTS, MILITARY--CONFERENCES 
Proceedings, 17th annual conference 
(Military Testing Association], 
7-230. 
Proceedings, 18th annual conference 
{Military Testing Association], 
8-211. 





TESTS, ORAL--ADMI NISTRATION 
Guide to structured oral examination 
procedures, 6-194. 
TESTS, PERFORMANCE 
Credibility in training, 6-205. | 
A job sampling approach to merit 
system examining, 9-197. 
TESTS, PERFORMANCE--RESEARCH 
Job sample vs. paper-and-pencil 
trades and technical tests: adverse 
impact and examinee attitudes, 
9-196. 
Feasibility of using special 
measures in the classification and 
assignment of lower mental ability 
airmen, 10-192. 
TESTS, PERSONALITY--EVALUATION 
Traits, tests, and personality 
research, 6-196. 
TESTS--PROBLEMS, EXERCISES, ETC. 
*High school civil service course; a 
workbook, 11-175. 
TESTS--RESEARCH 
Does selection testing really work?, 
1-201. 
Computers and testing, 2-188. 
Differential prediction, 5-173. 
Differential validity revived, 
5-180. 
Self-assessment in personnel 
selection, 10-188. 
TESTS--SCORING 
*Toward a modernized Federal 
examining system, 3-208. 
*Case for written tests in Federal 
employment, 4-210. 
TESTS--TERMI NOLOGY 
Degree or license, 2-134. 
TESTS, VOCATIONAL INTEREST 
Activity interests and occupational 
choice, 7-174. 
TEXAS 
Labor relations by local option, 
7-142. 
TEXAS--CIVIL SERVICE 
Proceedings of the symposium on 
Public Employee Labor Relations, 
Dallas, Southern Methodist 
University, School of Law, 1976, 
11-98. 
TIME ALLOCATION--RESEARCH 
How blue-collar workers on 4-day 
workweeks use their time, 9-91. 
TIME AND MOTION STUDY 
*Two ways to reduce the time needed 
to process national agency checks 
and investigations for new Federal 
employees, 1-73. 
TIME LAG 
*Timelessness of service in staffing 
competitive positions, 9-189. 


MANAGEMENT 
Test your assumptions about time 
management, 1-109. 
Ideas for management, 4-135. 
The TA way to stay on top of time, 
4-139. 
Are you running a "fire department"? 
7-76. 
Take a ‘quiet hour'...for time to 
think and plan, 7-157. 
Master time lest it master you, 
7-158. 
Managing your time, 7-161. 
Improving supervisory time 
Management, 10-181. 
Budgeting time for better 
Management, 12-190. 
TIME MANAGEMENT--METHODS 
#Can the "blues" be avoided?, 3-180. 
Trade-unions See UNIONS 
TRAINEES 
How to motivate your trainees, 
3-155. 
Is cooperative education worth it? 
11-187. 
TRAINEES--ATTITUDES 
Training events and data 
collection--implications for the 
trainer's role, 9-208. 
TRAINEES--CHARACTERISTICS 
#An objective approach to the 
evaluation of management training, 
4-216. 
TRAINING 


How to handle the "I'd rather be 
home" trainee, 1-211. 


Training people before hiring, 
3-207. 
How deal with a mixture of age and 
experience in the classroom, 3-219. 
Work, learning, and the American 
future, 6-224 
Creative thinking; a training 
approach, 9-35. 
Developing appraisal skills: an 
Indian experience, 9-152. 
Education in industry, 10-195. 
{Nurses role in maintaining employee 
health.) 12-45. 
Training and the Temple of Learning, 
12-209. 

TRAINING--ADDRESSES, ESSAYS, 

LECTURES 

Training and development, 6-204. 
Understanding and doing something 
about professional development, 
10-198. 

TRAINING ADMINISTRATION 
Confessions of a lack-of-integrity 
trainer, 1-227. 





"Fear of flailing"; contemporary 
problem solving in the public 
sector, 3-222. 
Credibility in training, 6-205. 
More successful training sessions, 
6-208. 
Nine steps in management 
development, 8-88. 
Prescription drugs and placebos: a 
new perspective on management 
training, 8-222. 
Management development: where 
universities have gone wrong, 
10-202. 
*Public service training; direction 
and delivery, 10-203. 
Safety training that works, 11-163. 
How to write “training solution 
statements." 11-182. 
talks to the top, 12-217. 
TRAINING ADMI NISTRATION--BIBL IOGRAPHY 
Administration of training, 1-229. 
*Training, 12-210. 
TRAINING ADMINISTRATION--EVALUATION 
HRD in your oirganization: how to 
take its pulse, 12-218. 
TRAINING ADMI NISTRATION--FORMS 
The process of training, 7-238. 
TRAINING ADMINISTRATION--HANDBOOKS, 
MANUAL, ETC. 
How to design training systems, 
6-207. 
The process of training, 7-238. 
TRAINING--AUDIO-VISUAL AIDS 
Using CCTV in management training, 
7-246. 
TRAINING--BIBL IOGRAPHY 
Bibliography of publications and 
presentations, 4-212. 
Personnel management in state and 
local governments, 11-141. 
*Training, 12-210. 
TRAINING--CASE STUDIES 
Education in industry, 10-195. 
TRAINING CATALOGS, SCHEDULES, ETC. 
*Directory of Federally funded 
cooperative education training 
program, 1-213. 
Management development guide, 3-218. 
Management development guide, 
July-December 1977, 7-97. 
Training centers See CONFERENCE CENTERS 
TRAINING--CHARTS, DIAGRAMS, ETC. 
"You, too can be trained"; a systems 
approach to training of classifiers, 
4-211. 
TRAINING CONSULTANTS 
Teaching or therapy? Assertiveness 
training disputed, 4-214. 
The big business of teaching 
managers, 9-76. 


TRAINING CONSULTANTS--EVAL UATION 
How to make more effective use of 
your training consultants, 5-31. 
TRAINING CONSULTANTS--SELECTION 
How to make more effective use of 
your training consultants, 5-31. 
TRAINING CONSULTANTS--UTILIZATION 
How to make some effective use of 
your training consultan’», 5-31. 
TRAINING COST 
ASTD at the White House--a special 
report, 3-217. 
Management training & development 
programs, 6-75. 
*Review of selected operational areas 
at the Federal Executive Institute, 
2-70. 
Credibility in training, 6-205. 
*Training more employees for less 
money, 10-209. 
Computer..aided instruction, 11-183. 
{The corporate university.] 12-214. 
"Training talks to the top, 12-217. 
TRAINING COURSES OF STUDY 
Coaching in supervision, 1-199. 
Certified employee benefits 
specialist, 1-219. 
Handbook [Australian Administrative 
Staff College], 2-18. 
"Fear of flailing"; contemporary 
problem solving in the public 
sector, 3-222. 
The Agway management development 
program, 8-87. 
Evaluation training for Federal 
evaluators and managers, 8-90. 
Training programs for neutrals, 
8-216. 
Benefit plan managers go to school, 
8-220. 
Performance appraisal: a 
shortsighted approach for installing 
a workable program. 10-142. 
Beneath the tip of the iceberg: how 
to handle the employee selection 
decision, 12-183. 
*A curriculum plan to develop 
training professionals, 12-215. 
TRAINING COURSES OF STUDY--DIRECTORIES 
Directory of institutions offering 
or planning programs for the 
training of library technical 
assistants, 6-149. 
TRAINING DEPARTMENTS 
Training facilities; Dow's 
"PLAN"--Personal Learning As Needed, 
6-200. 
Systematic analysis of trends and 
pressures; a training workshop 
design, 7-237. 





HIMAG [Hawaii Institute for 
Management and Analysis in 
Government] 12-79. 
TRAINING DIRECTORS--EVALUATION 
Evaluating your training and 
development manager, 12-75. 
TRAINING DIRECTORS--RESPONSIBILITIES 
*How one "half" loves - the other 
"half" to perform, 10-201. 
TRAINING EVALUATION 
Implicit learning theories as 
determinants of the effect of 
management development programmes, 
7-239. 
Credibility in training: do 
training and development have a 
personality conflict? 7-240. 
The Agway management development 
program, 8-87. 
Prescription drugs and placebos: a 
new perspective on management 
training, 6-222. 
The logic of training evaluation, 
9-210. 
Evaluating management development 
and training programs, 9-212. 
Evaluation of management training, 
10-206. 
TRAINING EVALUATION--HANDBOOKS, MANUALS, 
ETC. 
A process for the evaluation of 
training, 12-219. 
TRAINING EVALUATION--METHODS 
Evaluation of management development 
programs, 9-209. 
An evaluation of training in three 
acts, 9-211, 10-205. 
A process for the evaluation of 
training, 12-219. 
TRAINING EVALUATION--RESEARCH 
An evaluation of management training 
in a California country, 7-241. 
*Assessor team balancing, 12-2. 
TRAINING--DIRECTORIES 
{APA-approved internships, doctoral 
programs and APA Visiting 
Psychologist Program], 2-190. 
TRAINING DIRECTORS--RESPONSIBILITIES 
Credibility in training, 6-205. 
TRAINING EVALUATION 
Safety training from top to bottom, 
1-191. 
Manager's job and management 
development, 2-69. 
*Review of selected operational areas 
at the Federal Executive Institute, 
2-70. 
Training, 2-195. 
Systematic approach to training in 
the Utah Job Service, 3-220. 


Evaluation and staff development, 
3-223. 

Credibility in training: part II, 
3-224, 6-205. 

Evaluation of organisational 
training programmes, 3-224, 6-205. 
Evaluation of organisational 
training programmes, 3-225. 
Decision theoretic approach to the 
evaluation of trilining programs, 
3-227. 

Evaluation of training and 
education, 4-215. 

Physiological responses of fire 
fighting recruits to high intensity 
training, 4-217. 

Fair employment implication for HRD: 
the case of Washington vs. Davis, 
5-189. 

Management training & development 
programs, 6-75. 

Learning goals and outcomes of 
management development programmes, 
6-78. 

TRAINING EVALUATION--BIBL IOGRAPHY 
Administration of training, 1-229. 
Evaluation of organisational 
training programmes, 3-225. 

TRAINING EVALUATION--HANDBOOKS, 

MANUALS, ETC. 
Evaluation guidelines for training 
programs, 2-194. 

TRAINING EVALUATION--METHODS 
Evaluation of organisational 
training programmes, 3-225. 
Measure training results SDRAWKCAB, 
6-209. 

TRAINING EVALUATION--RESEARCH 

*An objective approach to the 
evaluation of management training, 
4-216. 

TRAINING--FINANCE 
How they budget better for training 
at Chrysler Corp., 1-228. 

TRAINING--HANDBOOKS, MANUALS, ETC. 

Job performance aid methods, 1-223. 
Training and development, 6-204. 
Equal employment opportunity and 
affirmative action: a managerial 
training guide, 11-44. 
TRAINING--HANDBOOKS, MANUALS, ETC.-- 
EVALUATION 
Reading ease level of D.C. Fire 
Department written materials re- 
quired for entry-level job per- 
formance, 9-201. 

TRAINING--HISTORY 
Overview of personnel development in 
business and industry, 1-214. 





TRAINING METHODS 
Planning, conducting, evaluating 

workshops, 1-232. 

Workers' education and its 
techniques, 2-191. 

Credibility in training: part II, 
3-224. 

Suggestology: will it really 
revolutionize training?, 3-230. 
Evaluation of training and 
education, 4-215. 

*Using technology for training,4-219. 
Helping employees develop job skill, 
5-191. 

Training model for women--an 
androgynous approach, 6-199. 
Negotiating skills training and 
industrial relations development, 
6-202. 

Software simulation: it pays to try 
it on your management trainees, 
6-211. 

New school by mail offers training 
alternative, 7-242. 

Informal learning in organizations, 
7-243. 

Improving the quality of human 
performance through Rational 
Behavior Training, 7-244. 

Management still must train, 8-225. 
Increasing managerial effectiveness, 
9-77. 

*Training more employees for less 
money, 10-209, 12-220. 

Criteria for selecting instructional 
strategies, 12-213. 

TRAINING METHODS--BIBL IOGRAPHY 
Administration of training, 1-229. 
*Training, 12-210. 

TRAINING METHODS--CASE STUDIES 

Helping employees develop job skill, 

5-191. 

TRAINING METHODS--EVAL UATION 
Evaluation of a behavior 
modification training program for 

supervisors, 5-192. 

Study on the effectiveness of 
transactional analysis for improving 
organizational performance, 8-223. 
Approach to management development, 
9-213. 

TRAINING NEEDS ANALYSIS 

Special training course for women, 
1-210. 

DEW line for training and 
development, 1-225. 

Manager's job and management 
development, 2-69. 

ASTD at the White House--a special 
report, 3-217. 


Systematic approach to training in 
the Utah Job Service, 3-220. 

Evaluation and staff development, 
3-223. 

a for public administrators, 
-213. 

Credibility in training, 6-205. 
Determining training needs, 6-206. 
Identifying the training needs of 
minority supervisory personnel, 
9-191. 

How a secretarial training program 
can increase company efficiency, 
9-205. 

Applying job analysis to training, 
9-207. 

Design of a supervisory training 
program, 10-200. 

Group process techniques in 
assessing training needs and setting” 
training objectives, 10-204. 

Try this simple "systems approach" 

to determining training needs and 
methods, 11-184. 

An analysis of training needs of 

lower and middle management 
personnel, 12-202. 

Training for EEO: what kinds and 

for whom? 12-204. 


TRAINING NEEDS ANALYSIS--FORMS 


DEW line for training and 
development, 1-225. 


TRAINING NEEDS ANALYSIS--RESEARCH 


Differences in training needs of 
first-level supervisors, 8-221. 
Training needs of first-level 
supervisors, 12-186. 


TRAINING OFFICERS 


Trainer's changing ethics, 1-34. 
How to hire the right new staff 
member for your training department, 
3-206. 

Teaching or therapy? Assertiveness 
training disputed, 4-214. 





TRAINING OF FICERS--CORRESPONDENCE, 
REMINISCENCES, ETC. 
Confessions of a lack-of-integrity 
trainer, 1-227. 
TRAINING OF FICERS--RESPONSIBILITIES 
What every trainer should know about 
copyright, 1-226. 
How to deal with a mixture of age 
and experience in the classroom, 
3-219. 
More successful training sessions, 
6-208. 
Training events and data 
collection--implications for the 
trainer's role, 9-208. 
*How one "half" Loves - the other 
"half" to perform, 10-201. 
HRD in your organization: how to 
take its pulse, 12-218. 
TRAINING OFFICERS--TRAINING 
*A curriculum plan to develop 
training professionals, 12-215. 
TRAINING PLANNING 
Credibility in training: Part lI. 
Why are you going to do that?, 
1-212. 
How a one-person department should 
organize training, 1-224. 
How they budget better for training 
at Chrysler Corp., 1-228. 
ASTD at the White House--a special 
report, 3-217. 
Systematic approach to training in 
the Utah Job Service, 3-220. 
Systematic analysis of trends and 
pressures; a training workshop 
design, 7-237. 
Applying job analysis to training, 
9-207. 
Teaching and training skills for 
translating learning theory into 
practice in management development 
programmes, 10-199. 
Design of a supervisory training 
program, 10-200. 
Group process techniques in 
assessing training needs and setting 
training objectives, 10-204. 
How to write "training solution 
statements," 11-182. 
The first 20 minutes (of training), 
11-185. 
Criteria for selecting instructional 
strategies, 12-213. 
You need performance, not just 
training, 12-216. 
TRAINING PLANNING--CASE STUDIES 
Joint labor-management training, 
1-217. 


TRAINING PLANNING--HANDBOOKS, MANUALS, 
ETC. 
How to design training systems, 
6-207. 

TRAINING--PSYCHOLOGICAL ASPECTS 
Measurement of stress in a sales 
training situation, 8-217. 

TRAINING--RESEARCH 

*Consolidated bibliography: Navy 
personnel and training research, 
3-181. 

Bibliography of publications and 
presentations, 4-212. 

TRAINING--STATISTICS 
Education in industry, 10-195. 

TRANSACTIONAL ANALYSIS 
Productive partnerships--coupling 
MBO and TA, 1-122. 

Improving organizational 
effectiveness with transactional 
analysis, 4-103. 

The TA way to stay on top of time, 
4-139. 

TA and the manager, 4-218. 

The OK manager, 5-55. 

Games systems people play, 6-96. 

A new approach to MBO, 7-164. 
Study on the effectiveness of 
transactional analysis for improving 
organizational performance, 8-223. 
The TA approach to employee 
development, 9-98. 

Communications revisited: a TA 
approach to diagnosing an ailing 
group, 10-68. 

TRANSACTIONAL ANALYSIS--EVALUATION 
Transactional analysis--some 
concerns, 7-117. 

TRANSACTIONAL ANALYSIS--STUDY AND TEACHING 
Practical transactional analysis in 
Management, 12-208. 

TRANSCENDENTAL MEDITATION 
Transcendental meditation program 
for business people, 1-42. 

TRANSCENDENTAL MEDITATION--RESEARCH 
Transcendental meditation and 
creativity, 7-39. 

TRANSFER 
Unshackle your 'comers', . 6-136. 
Making the move easier, 9-175. 

TRANSFER--METHODS 
Developing division-level managers, 
8-144, 

TRANSFER OF TRAINING 
Train only the trainable, 1-222. 
Measure training results SDRAWKCAB, 
6-209. 

Building supervisory confidence--a 
key to transfer of training, 6-210. 
Increasing managerial effectiveness, 
9-77. 





Design of @ supervisory training 
program, 10-200. 

TRANSFER OF TRALNING--RESEARCH 
Training and the organisational 
context, 7-233. 

TRANSITIONS, PRESIDENTIAL 
Carter is taking pains in picking 
his plums, 1-8. 

Carter's immediate test: civil 
service reform, 1-9. 

Role of training in the changeover 
of governmental administrations, 
3-92. 

TRANSITIONS, PRESIDENTIAL--ADMINISTRATION 
New boys on the block are eager to 
play the presidential game, 1-7. 

TRANSPORTATION, EMPLOYEE 
*Advantages of commuting by van, 
8-227. 

*The move to para-transit is starting 
to pick up, 9216. 
Alternative work schedules, 12-93. 

TRAVEL 
*Travel in the management and 
operation of Federal programs, 
11-112. 

TRAVEL ALLOWANCES 

*Special travel benefits for Federal 
employees in Hawaii, Alaska, and 
Similar areas outside the 
continental U.S. should be changed, 
10-24. 

TRAVEL--ANECDOTES, FACETIAE, SATIRE, ETC. 
Women cope with being ‘on the road,' 
9-221. 

TRAVEL REGULATIONS 

*Travel in the management and 
operation of Federal programs, 
11-112. 

TUITION-AID PLANS 
Tuition aid--education by 
objectives, 8-31. 

Education in industry, 10-195. 

TUITION-AID PLANS--COMPARATIVE STUDIES 
Tuition reimbursement in employee 
productivity and OD, 7-235 

TUITION-AID PLANS--COSTS 
Tuition reimbursement in employee 
productivity and OD, 7-235 

TUITION-AID PLANS--EVALUATION 
Tuition reimbursement in employee 
productivity and OD, 7-235. 

Turnover See LABOR TURNOVER 

UNDEREMPLOYMENT 
The job problem, 12-105. 

UNEMPLOYED 
Sar Levitan, 2-97. 

The “reserve army" of unemployed 
revisited, 5-95. 

Scientists, engineers, and the 
reservation wage, 6-15. 


Danger: not enough young at work, 
7-263. 
Shiftwork and the shorter working 
week: two ways to make jobs, 6-100. 
A new layer of structural 
unemployment, 12-106. 
UNEMPLOYED --STATISTICS 
Employment and training report of 
the President, 6-111. 
Executive redundancy, 6-176. 
UNEMPLOYMENT COMPENSATION 
39, 52, 65, hike: the lengthening 
weeks of unemployment insurance, 
3-231. 
Unemployment compensation, 3-242. 
Work-sharing initiatives at howe and 
abroad, 10-75. 
UNEMPLOYMENT COMPENSATION--ADMINISTRATION 
Unemployment compensation, 3-232. 
UNEMPLOYMENT COMPENSATION--CONFERENCES 
Proceedings of the 63rd annual 
convention, 1976 [International 
Association of Personnel in 
Employment Security], 1-234. 
UNEMPLOYMENT COMPENSATION--HANDBOOKS, 
MANUALS, ETC. 
Handbook on railroad retirement and 
unemployment insurance systems, 
8-198. 
UNEMPLOYMENT COMPENSATION--LAW AND 
LEGISLATION 
Significant provisions of state 
unemployment insurance laws, January 
3, 1977, 6-214. 
Significant provisions of state 
unemployment insurance laws, July 5, 
1977, 11-188. 
UNEMPLOYMENT COMPENSATION--RESEARCH 
Economics of unemployment insurance: 
a symposium, 8-228. 
UNFAIR LABOR PRACTICES 
*Status report on Federal 
labor-management relations, 9-111. 
UNIFORMS 
These office employees like career 
apparel, 9-22. 
UNION MEMBERS 
Anti-union discrimination in the 
field of employment, 8-130. 
UNION MEMBERS--STATISTICS 
Decline in unionization, 11-92. 
Minority and female membership in 
referral unions, 1974, 12-54. 
SECURITY 
The liberation of public employees: 
union security in the public sector, 
9-114. 
SECURI TY--CASES 
The agency shop: California 
perspectives on a landmark decision, 
10-99. 





UNIONS 

Manager - employer or employee?, 
1-40. 

Public sector labor relations, 1-94. 
Public employee unionization, 1-98. 
Trade unions for managers?, 2-49. 
*Multifactor analysis of the proposed 
unionization of the uniformed 
members of the Department of 
Defense, 2-104. 
*Restraining the public employee 
unions, 3-123. 

Collective bargaining and the public 
employee, 3-127, 4-129. 

Public workers and public on a 
collision course, 4-6. 

Will labor fulfill its destiny?, 
5-98. 

Legal and constitutional issues 
raised by organization of the 
military, 5-105. 
*(Unionization of U.S. armed 
forces.], 5-106. 

The union impact on hospital wages, 
6-21. 

The doctors' dilemma--student or 
employee?, 6-29. 

[All have abilities and skills], 
6-81. 

Firms learn art of keeping unions 
out, 6-119. 

Factors affecting growth in public 
and private sector unions, 6-122. 
*Federal free riders and employer 
free speech, 6-124. 
#An assessment of unionization of the 
armed forces, 6-126. 

Collective bargaining and 
educational opportunity, 7-156. 
Unionization of the military: an 
attitude survey, 8-116. 
*The third quadrennial review of 
military compensation, 9-25. 

Mansion House--Bekins--Handy Andy: 
the National Labor Relations Board's 
role in racial discrimination cases, 
9-41. 

The law and current status of unions 
in the military establishment, 
9-112. 

Grievance activity and union 
membership: a study of government 
employees, 10-65. 

Black workers in white unions; job 
discrimination in the United States, 
10-101. 


*A survey of services to unions; 
provisions in Federal labor 
agreements, 10-116. 


Status inconsistency and the 
technician's work adjustment, 
11-128. 
The union's duty to process 
discrimination claims, 12-113. 
Developing healthy management 
attitudes for dealing with a union, 
12-118. 
Legal hurdle unsettled: lawyers 
look to unionization as field gets 
overcrowded, 12-120. 
UNIONS--ADDRESSES, ESSAYS, LECTURES 
Public employee unions, 2-109. 
UNIONS--BIBLIOGRAPHY 
American women and the labor 
movement, 1825-1974, 7-258. 
UNIONS--CASES 
Employees who refuse to pay union 
dues, 8-119. 
The liberation of public employees: 
union security in the public sector, 
9-114. 
UNIONS--EV AL UATION 
*Organizing the military, 6-123. 
UNIONS--FINANCE 
Employees who refuse to pay union 
dues, 8-119. 
UNIONS--HISTORY 
Public unions, 2-101. 

*Multifactor analysis of the proposed 
unionization of the uniformed 
members of the Department of 
Defense, 2-104. 

Workers and allies, 2-200. 
We were there; the story of working 
women in America, 6-219. 
American women and the labor 
movement, 1825-1974, 7-258. 
UNIONS--LAW AND LEGISLATION 
The liberation of public employees: 
union security in the public sector, 
9-114. 
UNIONS--OF FICERS 

How the unions reward their top 
executives, 1-49 
Anti-union discrimination in the 
field of employment, 8-130. 

UNIONS--OF FICERS--ATTITUDES 

Union attitudes toward management 

cooperation, 7-144. 
UNIONS--OF FICERS--CASES 

Superseniority for public employee 
union representatives--the 
Pennsylvania experience, 12-110. 

UNIONS--OF FICERS--PAY 

Trends and determinants of 
compensation for the principal 
officers of national and local 
unions, 11-61. 





UNIONS--RECOGNITION 
*Union recognition in the Federal 
government, 10-117. 
UNIONS--RECOGNITION--STATISTICS 
*Collective bargaining in the Federal 
sector; where we are, where we may 
be going, implications for managers, 
11-101. 
UNIONS--RESEARCH 
Public employee unionization in the 
states, 6-118. 
UNIONS--STATISTICS 
Labor-management relations in state 
and local governments: 1975, 5-107 
UNITED NATIONS 
Access of staff representatives to 
the governing bodies of the United 
Nations and its specialized 
agencies, 8-21. 
Staffing international 
organizations: the role of the 
International Civil Service 
Commission, 9-15. 
High pay at the U.N.--it's drawing 
fire, 10-17. 
UNITED STATES 
Recent European training practices, 
4-221. 
The municipal year book, 1977, 
5-140. 
U.S. AGENCY FOR INTERNATIONAL 
DEVELOPMENT 
Improvement and new legisiation 
needed in AID's contracting for 
consultants and advisors, 8-20. 
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